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. 1 NTRODUCTI ON

The managers, operators and users of trade information services are
often confronted with the difficulty to understand clearly the neani ng of
various terns and acronyns used by specialists through professional

contacts or publications. The activities of collection, processing and
di ssem nation of trade information, using fast-noving conputer and
t el ecomruni cati on technol ogies require the introduction of an increasing
nunber of technical ternms. The present docunent does not duplicate the
numer ous gl ossaries published on EDP terns. It contains a sel ection of
speci alized ternms which are nost widely used in the devel opnent of trade
i nformati on systens using nodern technol ogi es, including various acronyns
and expressions related to specific information sources, codes and
software used by ITC and its partner organizations.

The preparation of this report has been facilitated by the val uable
wor k made over several years by the ACCIS Secretariat regarding
speci alized term nol ogies, in cooperation with various international
organi sati ons and through an extensive analysis of specialized
publications. (See notably the "d ossary for electronic archives and
records managenent", a report published in June 1991 by the ACCI S
Techni cal Panel on El ectronic Records Managenent).

Wth the cooperation of various |ITC officers and consultants, a
sel ection of ternms has been made with regard to their use in trade
i nformati on services wth possible adaptations of definitions and exanpl es
of applications. The precise sources of the definitions are indicated
under brackets at the end of each of each item (See index to the sources
i n Annex).

As this prelimnary unedited version may be inconplete in scope and
preci sion, and necessarily require thorough revision by a |larger nunber of
trade information specialists and users, coments will be greatly
appreci ated. Pl ease send your proposals to:

M. Bernard ANCEL
Chief, Trade Informati on Service
I nternati onal Trade Centre UNCTAD GATT
Pal ai s des Nations
CH 1211 GENEVE 10




I'l. GLOSSARY

ACQUSTI C COUPLER

ALPHANUMERI C

ANS|

APPLI CATI ON

A type of nobdemused for transmtting data down a tel ephone
line that makes its connection with the tel ephone system by
transmtting sound between two "cups" and the nornma

t el ephone handset, w thout any electrical |inks between

the tel ephone and the nodem (OTC)

A conbi nation of al phabetic and numerical characters. (1)

Abbreviation for Anerican National Standards |nstitute.

Not e: When custom zing a conmuni cations software, the

ANSI acronymusually refers to one of the possible options
for selecting a termnal enulation. Wen using a

m croconputer, "ANSI.SYS' is the nane of one of the DOS
sub-prograns. (ITC)

An application is any specific use of the conputer. For
exanpl e, payroll, inventory and accounts receivable are
typi cal business applications. Wrd processing,
spreadsheets and busi ness graphics are also called
applications. The termis often used synonynously wth
program Contrasts with operating system (5)

ASCI'| (AVERI CAN STANDARD CODE FOR | NFORMATI ON | NTERCHANGE)

A seven-bit plus parity code established by the American
Nati onal Standards Institute to achieve conpatibility

bet ween data services. ASCI| consists of 96 displayed
characters and 32 non-di spl ayed control characters. (2)

Note: ASCII is alnost interchangeable with the
I nternational Al phabet Code No.5 in Appendi x H
defined by CCTT. (OTC)

ASYNCHRONOQUS TRANSM SSI ON



A node of data conmunications transm ssion in which tine
intervals between transmtted characters may be of unequal
l ength. Transm ssion is independently controlled by start
and stop el enents at the begi nning and end of each
character. Also called start-stop transm ssion. (2)

AUTOVATI C | NDEXI NG

BACK- UP COPY

The sel ection by conputer of keywords froma docunent in
order to devel op index entries. (1)

A copy of a record kept for reference in case the
original is lost or destroyed. (1)

Not e: when using m croconputers, prograns and files
shoul d be saved on di skettes (back-ups) to prevent
possi bl e | oss of data. The DOS utilities include
"back-up" prograns (BACKUP and RESTORE) to automatically
copy and save all files, prograns, and directory
structures froma hard disk to floppy disks. (ITC

BATCH PROCESSI NG

BAUD RATE

BBS

The processing of data or the acconplishment of jobs,
accumul ated in advance, in such a manner that the user
cannot further influence its processing while it is in
progress. (10)

The transm ssion rate, which is in effect synonynous with
signal events (usually bits) per second. It is used as a
nmeasure of serial data flow between conputers and/or
conmuni cati on equi pnent or devices. (14)

See al so BPS (BI TS PER SECOND)



Bull etin Board System See ELECTRONI C BULLETI N BOARD
Bl BLI OGRAPHI C DATABASE
Dat abases in this category provide references to
publications, and contain text. They are sonetines
opposed to factual databases, or data banks. (1TC)
See DATA BASE
Bl NARY NOTATI ON

A systemin data processing in which nunbers are
represented by the two digits 0 and 1. (8)

BIT
In binary notation, one of the two digits O and 1. An
abbreviation of bi(nary digi)t. (8)
Note: The bit is the elenentary information unit. A
conbi nation of eight "0" or "1", or bits, is necessary to
forma character, or byte. Exanple
"e" is coded by 8 bits as : 01100101 (I TC
See BYTE, KILOBYTE, MEGABYTE
BLUE SHEET

Short paper describing the technical characteristics of

a given data base file, in particular the FILE STRUCTURE
FI ELD | abel s and characteristics, and various standard

out put FORVATS available to display the information. H nts
are usual ly added on how to search efficiently the
concerned data base. DATA-STAR and DI ALOG anong ot her
on-line systens, provide detailed technical descriptions
for each database | oaded on the system (ITQC)

BOOLEAN ALGEBRA

A mat hematical systemrel ating |ogical functions instead of



BOOT

BPI

BPS

BTN

BUFFER

nunbers. Bool ean operatives such as "AND," "OR " and "NOR'
are used to conpare one expression to another. In
conputers, logical operators utilizing Bool ean Al gebra
result in conditions serving as input into branching
functions in prograns. (26)

To start an operating system (1TC)

Bits per inch. See DENSITY

Bits per second. The usual neasure of the rate at which
data flows through a comrunications system The term "baud"
is interchangeable with bits per second with nost | ow speed
nodens, but not at the higher data rates. Then the term
"BPS" is preferrable. (OTQ

See al so BAUD

Brussels Tariff Nonencl ature. Previous nane for the
Cust ons Co-operation Council Nonenclature, CCCN. The
BTN i s a custons nonencl ature for products, in which
articles are grouped according to the nature of the
materi al of which they are nade. The BTN has 1, 312
four digit individual positions (ITC

See al so CCCN, SITC, HS.

A tenporary store for information in transfer, e.qg.
for holding a text until a printer has conpleted the
printout, thus releasing the processor for other



BUG

BUS

BYTE

CARRI ER

CaTT

CCCN

t asks. ( DEESON)

Error in a conputer program "Debugging" refers to the
action of |ocating and correcting programerrors. (1TC

A circuit over which data or power is transmtted. O ten-
one which acts as a conmon connection anong a nunber of
| ocations. Synonynmous with trunk. (14)

A group of adjacent bits, such as 4, 6 or 8 bits, operating
as a unit. For exanple, a 6-bit byte may be used to specify
a letter of the al phabet, and an 8-bit byte may be used to
specify an instruction or an address. Normally shorter than
a word. Unless otherw se indicated a byte is normally
assunmed to be 8 bits long. (23)

C

Oten used as a synonymto NETWORK, in particular in the
USA. (I TO

Not e: when using a comuni cations software, the pronpt

"no carrier"” usually indicates that connection with the
(packet swi tching) network has not been achi eved. Exanpl es
of carriers are | NFONET, TYMNET, TELENET, TELEPAC,
TRANSPAC, . .. (1 TO)

The acronymfor the title in French of the International
Consul tative Commttee on Tel ephone and Tel egraph servi ces.
(orQ .

See CUSTOVSE CO- OPERATI ON COUNCI L NOVENCLATURE (I TO)

CD/ ROM ( COMPACT DI SC AS READ- ONLY MEMCORY)

A 4.7 inch (120 mm read-only optical disk based upon the
Philips/Sony Wrld Standard that stores up to 600 negabytes
of conmputer data and audi o. (DB)



See also: OPTICAL D G TAL DI SK

CENTRAL PROCESSI NG UNI T ( CPU)

A unit of a conmputer that includes circuits controlling the
interpretation and execution of instructions. (10)

See al so synonyns : "PROCESSOR' and "M CROPROCESSOR!

Acronym for Col our G aphics Adapter, which defines a
standard category of VIDEO DI SPLAY UNIT (VDU). Best-known
ot her categories are EGA and VGA. (I TO

Cl TATI ON COSTS

Cost of retrieving specific docunents, usually according
to the requested format of the retrieved docunents. See
al so CONNECT TI ME, the other conponent of the bill when
searching ON-LINE. (1 TC)

CLONE

Technically, a clone is an identical copy of sonme device.
Wth regard to personal conputers, a clone is a conpatible
conputer that is capable of running the sane software as
the original machine. (5)

COVBI NED NOVENCLATURE ( CN)
8-digit foreign trade commodity classification of the
EEC, based on the 6-digit HS, which replaces the previous
NI MEXE cl assification based on the Custons Co-operation
Counci | Nonencl ature, CCCN. (1TQC
See HS, CCCN, NI MEXE, SITC

COVMON COVMUNI CATI ONS FORVAT ( CCF)
A format for the transfer of bibliographic catal oguing and
abstracting information used |argely by the UNESCO Gener al
Informati on Program for transferring data between conputer
systens in the United Nations system (30)

COVMUNI CATI ONS PROGRAM

Speci al program for conputers which handl e the



communi cations process, effectively providing term nal
emul ati on on a conputer. (OTQ

Not e: one of the four major program categories used
for handling trade information, along with text processing,
dat a base nanagenent and spreadsheet. Used mainly
to access on-line data bases. Exanples of comercially
avai | abl e communi cations software : Crosstal k, Procomm

Pl us,
Mrror, Kermt, FTTERM |CC Wrkstation Programetc...(l1TC)

COVPATI BI LI TY

The ability of two units to work in harnony, usually
software and hardware. In nost cases, conputer
conpatibility refers to software conpatibility, in which
case application software progranms share conmon conventions
and rules so they can be utilised together, or the software
can be run on different conputers w thout nodification (26)

COWPI LER

A software that can translate all or part of a program
expressed in a high-level |anguage into a conputer
program expressed in an internedi ate | anguage, an
assenbly | anguage, or a nmachi ne | anguage. (AFNOR/ I SO

COVPUTER Al DED DESI GN ( CAD)

The application of conputer technology to the design of a
product, or the design itself. A conputer-aided design uses
as inputs both the appropriate technical know edge of

i ndi vi dual s who enter design criteria, edit results, and

ot herwi se test and nodify the design, and al so accunul at ed
information fromlibraries of standards for conponents,

el enent sizes, regulations, etc. (24)

COVPUTER PROGRAM

A set of instructions arranged in proper sequence for
directing the conputer in performng a desired operation,
such as the solution of a mathematical problemor the
sorting of data. (25)

2. To prepare a set of ordered instructions for automatic
conmput er operation, a programincludes plans for the
transcription of data, coding for the conputer, and plans
for the absorption of results into the system Progranm ng
consi sts of analysis of the problem preparation of flow



COVREG

di agrans, preparation of subroutines, allocation of storage
| ocations, specification of input/output formats, and al
conputer integration tasks. (25)

Acronym for COVpany REG ster, the Standard Conpany Data

CONFI GURATI ON

Base Structure adopted and recomrended by | TC for
bui | di ng conputerized conpany registers for trade
pronotion. (I1TC)

2. Nanme of the software devel oped by ITC to process and
retrieve conpany information under the COVREG format on a
m croconputer. (ITQC

The arrangenent of a conputer systemor network as

CONFI GURATI ON

CONNECT TI ME

defined by the nature, nunber, and the chief charac-
teristics of its functional units. Mre specifically, the
configuration may refer to a hardware configuration or a
software configuration. (26)

2. The devices and prograns that nmake up a system
subsystem or network. (26)

FI LE

See SCRI PT FILE (Synonym

The actual tinme during which on-1ine connection occurs,
and according to which the on-line user is going to be
charged for the information retrieved (by the host

organi zation), and for the cost of the tel ecommunication,



(by the local telecomunication authority). (ITQ

Note : Mbst on-line systens charge according to connect
time, the other conponent of the bill being a cost per
citation/docunent retrieved. Wth increasing speeds of
transm ssion, citation costs tend to becone a nore signi-
ficant fraction of the revenue of on-line systens. (I1TC)

CONTROLLED VOCABULARY

COUNTRY CODES

A regul ari zed or standardized |ist of indexing terns used
to increase uniformty in the expression of indexable

matter. (1)

See al so: THESAURUS, KEYWORD



CPU

Various country codes are used to codify or exchange
country information with other systens. The nore
i nportant ones are:

- The 5-digit nunerical codes used by the United Nations

- The 2- and 3-digit al phabetical codes , and 3-digit
numeri cal codes by | SO

- The 3-digit nunerical GEONOVENCLATURE codes ( EEC)

Sonme exanpl es:

Country UN | SO 2 | SO 3 | SO-NUM  EEC
USA 21840 us USA 840 400

JAPAN 41392 JP JPN 392 732

GERVANY 53280 DE DEU 280 004
I NDI A 45356 I N | ND 356 664

CHI NA 48156 CN CHN 56 720

Nl GERIA 6566 NG NGA 566 288

COTE D I VO RE 16384 a av 384 272
BRAZI L 33076 BR BRA 076 508

Note: the United Nations system al so uses "all ot nent
account codes", mainly for adm nistrative purpose, for
i nstance for the designation of country projects :

| VC/ 82/ 005 for an lvory Coast project started in 1982
ALG 86/ 015 for an Algeria project started in 1986,..

See CENTRAL PROCESSI NG UNI' T

CRT ( CATHODE RAY TUBE)

Abbrevi ation for cathode-ray tube, often used in the
video display unit of a conputer system (M3H)

In this device, a narrow controll ed beam of high energy
el ectrons puts a visible picture of sone kind on its
screen. Mnitors, TV sets and radar displays are

based on the CRT. (DEESON)

CUSTOMS CO- OPERATI ON COUNCI L NOVENCLATURE, CCCN

A detail ed nonencl ature of goods based on the "Geneva
Nonencl ature” prepared before the second world war, which
cane into force on 11 Sept 1959. Initially known as the
"Brussels (Tariff) Nonenclature"” (BTN), it was renaned
the CCCN in 1974 to avoid any confusion as to the

i nternational organization responsible. The CCCN takes
the formof a systematic |ist of goods conprising 1,011
Headi ngs di vi ded anong 99 Chapters thensel ves arranged in



21 Sections. It is supported by "Explanatory Notes" which
constitute the official interpretation of the
Nonmencl at ure as approved by the Custons Co-operation
Council. Most countries in the world have now shifted

to the Harnoni sed System (1TC)

See also BTN, HS, SITC

DATA BANK

A set of data related to a given subject and organi zed
in such a way that it can be consulted by users (AFNOR/ | SO

Not e: data bank is sonetines opposed to daba base. For
supporters of the distinction, a data base contains

references to primary material, whereas the data bank
contains the primary information itself (figures, prices,
formulas, full-text of publications/ regul ations/ market
reports...). (ITC

See al so DATA BASE
DATA BASE (or DATABASE)

Dat a organi zed and stored so that it can be mani pul at ed
or extracted. (1)

2. A continuously updated file of information, abstracts,
or references on a particul ar subject or subjects. (14)

DATA BASE HOST ( ORGANI ZATI ON)

In addition to the conputer itself where the data bases
have been | oaded (See HOST), the expression "data base
host" often refers to the organi zati on which owns the
conputer and acts as a genui ne information whol esal er.
Host organi zations are active in selling the information
provi ded by the databases | oaded on their conputers.
In addition to registering and chargi ng system users,
t hey provide docunentation, technical assistance and
training, usually against a fee. These organi sations are
are also referred to as ON- LI NE SYSTEMS or DATA BASE
VENDORS (in the USA). Mjor data base hosts marketing trade
information are : DI ALOG DATASTAR, PROFILE, EUROPEENNE



DE DONNEES, EUROBASES, GBI, QOAS/ SICE, CERVED. etc... (ITQ
See al so HOST

DATA BASE MANAGEMENT SYSTEM ( DBMVb)

A software product that controls a data structure
containing interrelated data stored so as to optim ze
accessibility, control redundancy, and offer nultiple
views of the data to nultiple application prograns. (14)

DATA BASE MANAGEMENT SOFTWARE

One of the four nmjor categories of software

used to handle trade information, along with word
processi ng, spreadsheet, and comruni cati ons

software. Used in particular to process conpany

i nformation, bibliographic references, trade statistics,
Sonme of the best-known comercially avail able software

in this category are DBase |1l (and 1V), PARADOX, CDS/ISIS
(by UNESCO), SAS and SPSS (for statistics). (ITQ

DATA BASE VENDOR

Synonym t o DATA BASE HOST ORGANI ZATI ON

DATA COVWPRESSI ON or DATA COVPACTI ON

DATA ENTRY

DNI C

A series of techniques used for the reduction of space,
bandwi dt h, cost, transm ssion, generating tinme, and the
storage of data. These techniques are designed for the
elimnation of repetition, renoval of irrelevancies, and
enpl oynent of special coding techniques. (14)

The writing, reading, or posting to a coding formor to a
term nal or processing nmedium of information or
i nstructions. (14)

Acronym for Data Network ldentification Code : the first
four digits in a NETWORK USER ADRESS (NUA). The DNIC



Ber n

DECODI NG

i ndicates the country, and the network through which
a conputer systemis accessible, for instance : (ITQ

DNI C Country, Network Ful | NUA of...Network User
2284 Switzerl and, Tel epac 228468115010 UN-I CC, Geneva
2284 Switzerl and, Tel epac 22846431007014 Dat a- St ar,
2222 ltaly, Itapac 22224110004 Cerved, Italy
2080 France, Transpac 208093130084 E.D., Paris
3110 USA, Tel enet 31104150004811 D al og, USA

3101 USA, Western Union 310111440000001 Easyl i nk, USA

See al so NUA, PACKET SW TCH NG NETWORK

Dat a Communi cati ons Equi pnment. An abbreviation used to

di stingui sh term nal equi pment (DTEs) from comruni cations
equi pnment (DCEs). The distinction is | ess apparent now than
it was a decade or so ago. In practice, the termDCE is now
al nost exclusively applied to nodens. (OTC)

I nternal hardware operations by which the conputer

determ nes the nmeani ng of the operation code of an
instruction; also sonetines applied to addresses. (26)

2. Ininternal routines, sonme subroutines, and el sewhere,
an operation by which a routine determ nes the neani ng of
paraneters. (26)

Note: for exanple, the translation by the conputer of
country codes into (nore explicit) country names. (ITC)

DELI M TED ASCI| SEQUENTI AL FI LES

An output format for data files in which the data is
encoded in ASCI1 with special characters, called delim -
ters, marking the fields in the record structure. (DB)



DENSI TY

Note: this format allows conversion between files
prepared under various software, such as Lotusl123,
DBaselll, etc... (1TC)

The nunber of bits or characters that can be stored per
unit of dinension of a nedium In the case of magnetic
tape, this is expressed as BITS PER I NCH, BPI. (18)

DESKTOP PUBLI SHI NG SOFTWARE ( DTP)

DI RECT ACCESS

DI SK

DI SK DRI VE

A category of word processing software with sophisticated
graphi c capacities allowi ng the production of
professionally | aid-out text and graphics ready for
printing. (1TC

The facility to obtain data froma storage device or to
enter data into a storage device in such a way that the
process depends only on the location of that data and not
on a reference to data previously accessed. (10)

A circular netal plate with magnetic material on both
sides, continuously rotated for reading or witing by
means of one or nore read/wite heads nmounted on novabl e
or fixed arms. (14)

See al so HARD DI SK

The entire equipnment required to record or retrieve

DI SKETTE

digital data froma nmagnetic disk, diskette, mnidisk
floppy disk, etc., including the housing, rotation
mechani sm read/wite head, and electronics. (27)

2. The rotation nechanismfor a disk-drive assenbly. (27)

A magnetic information storage nmedi um consisting of a
circul ar polyester substrate coated on both sides with
magneti c oxide and enclosed within a stiff envel ope. (24)



DOCUMENT CONTENT ARCHI TECTURE ( DCA)

An IBMtext format containing information that allows
docunents to be interchanged anong dissimlar systens.

DCA/ RFT is | BM Docunent Content Architecture "Revisable-
Form Text". DAC/FFT is IBMs Docunent Content Architecture
"Fi nal - Form Text. Docunments in DCA/ FFT are not neant to

be edited, but used for final presentation or printing.

( BYTE)

Note: DCA formats are used as internediary formats for
the conversion of text files prepared under various
wor d processing software. Conversion prograns are
sonetinmes referred to as "bridges". (ITCO

DOCUMENT FI LI NG AND RETRI EVAL (DFR)

DOMNLCAD

DP

A standard in preparation (I1SQ TC97/SC 18 N1264) which is
part of the application layer in the OSI reference nodel.
DFR enabl es a user to communicate with a renote docunent
filing and retrieval server in order to access a renote
docunment store. The standard provides the capability for
multiple users in a distributed office systemto access a
| arge, non-volatile docunent store such as disks on a

mai nfrane. I n DFR, docunents have assigned attributes that
support nmanagenent and retrieval. (30)

Di sk Operating System DOS is the nanme of a famly of
software produced by the Mcrosoft conpany that have
becone the world standard for | BM conpatible mcro-
conputers. DOS-5 is the |atest version available. (ITC

See OPERATI NG SYSTEM

The transm ssion of a programor data from one conputer to
anot her. Usually, a host conputer is the sender and a
satellite conputer or termnal is the receiver. (2)



DTE

DUVMB TERM NAL

DUPLEX

Dots Per Inch. A unit by which the screen resolution of a
video display unit (nonitor) can be measured, providing
an indication on the quality of the inmages displayed

on the screen. (I1TO

See al so RESOLUTI ON ( SCREEN -)

Data Term nal Equi pnent. Abbreviation used to distinguish
term nal equi prent (DTEsS) from comuni cati ons equi pnent
(DCEs). Term applies generally to equi pnent such as
conmputers, visual display units (VDU), teleprinters

and printer-termnals. (OTC

A termnal with no independent processing ability of its
own which can only carry out operations when connected
to a conmputer. (26)

See FULL DUPLEX and HALF DUPLEX

E

EBCDI C ( EXTENDED BI NARY CCDED DECI MAL | NTERCHANGE CODE)

EDI FACT

One of the two common ways of setting out all of the
avai |l abl e characters in a particular order in a conputer.
It is simlar to ASClII, but the order of the characters is
different and there are 256 characters instead of 128. (19)

El ectronic Data I nterchange for Adm nistration, Comrerce
and Transport. EDI FACT is an | SO standard, and also a
standard of the European Conm ttee for Standardization,
whi ch defines the technical and formatting paraneters
for the electronic transm ssion of adm nistrative and
commerci al docunents. (ITC

See al so ELECTRONI C DATA | NTERCHANGE ( EDI)



EGA

Acronym f or Enhanced G aphic Adapter, a standard
type of VIDEO DI SPLAY UNIT (VDU). O her w despread
categories of VDU are CGA and VGA. (I TC

ELECTRONI C BULLETI N BOARD

El ectronic Bulletin Boards are conputer systens that
function as centralized information sources and nessage
switching systens for a particular interest group. Users
dial up the bulletin board, review and | eave nessages for
ot her users as well as communicate to other users attached
to the systemat the sane tine. (5)

Note: al so call ed BULLETIN BOARD SYSTEM or BBS

ELECTRONI C DATA | NTERCHANGE ( EDI)

The conputer-to-conputer transm ssion of business data in
a standard format. For pure EDI, "conputer-to-conputer”
means "ori gi nal -application-programto processing-
application-program"” To the purist, ED consists only of
busi ness data, not verbiage or free-form nmessages. Purists
may al so contend that a "standard" format is one that has
been approved by a national or international standards
organi zation, as distinguished fromformats devel oped by

i ndustry groups or individual conpanies. (28)

ELECTRONI C NAI L

t he

A general termcovering the electronic transm ssion, or

di stribution, of nessages. Electronic mail can be

di stingui shed from nost areas of tel ecomunications by its
capability for "non-real tine" use. Unlike a tel ephone
conversation, nessages can be transmtted at one tine, for
reception or reading at a later tinme. (23)

Note: individual electronic mail nessages are sent on-line
to a central conputer system which stores them unti

addressee in turn gets connected to the systemin order
to retrieve and read his mail. Messages are not distributed
to the addressee, but only made accessible to him (1TC



EMULATI ON

The imtation of all or part of one system by another,
primarily by hardware, so that the imtating system accepts
the sane data, executes the sanme progranms, and achi eves the
sanme results as the imtated system (AFNOR/ | SO

Note: a specific termnal enulation usually needs to be
defi ned when custom zing a comruni cati on software, so
that conputer systens operating with different

commruni cati on protocols can however comrunicate. (ITC)

EOF

Acronymfor End O File |label, an internal label (in a
conputer program that indicates the end of a file and
that nmay contain data for use in file control. (AFNOR/ | SO

EXPERT SYSTEMS

One of the major categories of artificial intelligence.
They contain a base of know edge about an area of
expertise and are used to assist in perform ng such tasks
as nedi cal diagnosis, equi pnent repair, scheduling and

fi nanci al planning. (5)

Note: the CORE (COrpany Readi ness to Export) software
devel opped by ITC can be considered as a sinple
expert system (1TCO)

FACSI M LE TRANSM SSI ON

The transm ssion of data as two-di nensional images (text;
phot ogr aphs) over narrow band (non-video

conmuni cation links. It consists of scanning the

original with a |ight beam and sensor that converts
transmtted or reflected light into a voltage. (22)

FACSI M LE TRANSM SSI ON STANDARDS

Standards for electronically transmtting the exact inage
of a docunment to another location (CCTT Goup 3 and G oup



4, standards T.4 and T.6). The inmage to be transmtted is
usual ly text, but may contain graphics or anything that
can be represented by bits. The standards incl ude
conpression routines to reduce transm ssion costs and,
if used as a storage standard, the costs of storing
facsimles. Goup 3 facsimle is primarily used for
transm ssion over public data networks. (30)

FACTUAL DATABASE

FAX

FI BRE OPTI CS

FI ELD

FI LE

Dat abase containing the data itself (facts, figures, full-
text,...) as opposed to reference database, where the
information is usually abstracted, and only referred to.
(1 TO

See: FACSI M LE TRANSM SSI ON

The technol ogy of guiding and projecting light for use as
a communi cations nmedium Hair-thin glass fibres which
allow |l'ight beans to be bent and reflected with |Iow | evels
of loss and interferences are know as "gl ass optical wave
gui des” or sinply as "optical fibres." (26)

a machi ne-readabl e record or form a position
(colum) set aside for a specific type of information. (1)

2. In databases, a specific itemin a docunent, such as
title, source, publication date, author, descriptors (in
bi bl i ographi ¢ data bases); or conpany nane,

product nane, address, activity, etc... (in conpany

data bases). "Field" and "paragraph" are used as
synonyns. (1TC)

See paragraph searching i n PARAGRAPH

A collection of records which all deal with the sane sort
of data. (19)

An organi zed unit of documents grouped together either for
current use or in the process of archival arrangenent. (8)



Note: File and data base are often used as synonyns (1 TC)

FI LE MAI NTENANCE

FI LE SERVER

The activity of keeping a file up to date by addi ng,
changi ng, or deleting data. (10)

The systematic inspection of files for the purpose of
replacing worn file folders, nending torn docunents,
removi ng duplicate copies, |locating possible msfiles and
ensuring proper sequence of contents. (1)

A conputer in a local area network that stores the
prograns and data files shared by the users connected to
the network. A file server acts like a renote disk drive
to the users in the network. Afile server is also called
a network server. (5)

Not e: Server and Host are sonetinmes used as synonyns. (I1TC)

FI LE STRUCTURE

The way in which a particular file is organi zed. Wen the
record | ayout consists of one record per entry, then the
file structure is rectangular. When the record | ayout
consi sts of several records per entry, the file structure
is hierarchical. (18)

FLOPPY DI SK ( DI SKETTE)

FONT

A magnetic information storage nmedi um consisting of a
circul ar polyester substrate coated on both sides with
magneti c oxide and enclosed within a stiff envel ope. (24)



FORM

FORVAT

A character set in a particular style and size of type,
including all al pha characters, nunerics, punctuation
mar ks, and special synbols. (2)

A docunent, printed or otherw se produced, wth pre-
desi gnat ed spaces for the recording of specified
i nformation. (8)

A predeterm ned arrangenent of characters, fields, |ines,
punct uati on, page nunbers, etc. (14)

Not e: When searching on-line, tw types of formats need
to be known to efficiently retrieve information froma

gi ven data base, nanely the standard format (or structure)
of the abstracted docunents, in particular field |abels,
and the standard output formats that are available for

di splaying the retrieved information. Techni cal



descriptions ("blue sheets”) usually nmade avail abl e by
host organi zati ons provi de val uable hints to individual
data base formats. (ITQ

See al so FI ELD, PARAGRAPH, BLUE SHEET

FORVATTED DOCUMENT

FORVATTI NG

A termgenerally used to describe docunents whose | ayout
specifications are enbedded in the docunent itself. (CD)

Note: on the other hand, "unformatted" documents are

those saved w thout |ayout specifications, or with

m ni mum | ayout specifications, such as docunents in
"ASCI 1" format. Most word processing software offer

the possiblility to convert created docunents into an

ASCI | format for further processing or for conversion into
ot her word processing formats. (ITC

Pl anning the order of information to or output froma
conputer or peripheral, such as a printer or crt, usually
to assist or ease the human receiver's interpretation of

i nformati on. Al so, preparation of various types of
magnetic nedia to accept data structures. Floppy disks,
for exanple, require before use that formatting regarding
track and sector information be set for the controller.
After it is formatted, the disk can be used for nornma
in/fout and retrieval operations. (14)

FREE- TEXT SEARCHI NG

This expression refers to the possibility to search into
into a database using free text expressions, i.e. wthout
having to use predefined keywords or codes in order to

| ocate rel evant information. (1TC)

See al so FULL- TEXT SEARCHABLE



FRONT- END

The pre-processing of data prior to the main task of a

programthat has commenced. (26)

2. A processor that can relieve a host conputer of certain
processi ng tasks, such as line control, nessage handling,
code conversion, error control, and application functions.
(26)

FULL DUPLEX TRANSM SSI ON

Data transm ssion in both directions at the sane tine.

( AENOR/ | SO) .

2. A formof communi cations where two-way sinmultaneous
flow of data is allowed over the sane |ines. The user can
send data to the host at the sane tinme as the host sends
control signals or characters back to the user's term nal
Full Duplex is usually coupled with the use of echo. (OTQ

See HALF DUPLEX TRANSM SSI ON

FULL- TEXT SEARCHABLE ( FULL TEXT RETRI EVAL)

A formof information retrieval in which the full text of
a docunent is stored, and retrieval is achieved by
searching for occurrences of a given string in the text.
Thi s techni que can be conpared with the alternative of
retrieving informati on by matching one of a set of
predet erm ned keywords. (24)

FUNCTI ON CODES

ITC s International Trade classification includes also
function codes, defined in its "Thesaurus of International
Trade Terns", and based on the OECD macr ot hesaur us.
Function codes can be 2, 4 or 6 digit-codes which

define functional subjects, including certain trade

rel ated organi zations. (I1TC) Sone exanpl es:

06. 03 Mar ket i ng research
07.01 Trade barriers
08.01 Export pronotion

09.01.02 Inport licences
01.05.01 FAO



Not e: ot her subject classifications used by business

i nformati on systens include "Event Codes" by Predicasts.
These codes are wider in scope and nore detailed than
ITCs. (1TC

GATEWAY

The connection bridging two data-comruni cati ons
networ ks, permtting users on one network to exchange
nmessages wWith users on the other. (26)

2. A conputer having access to two networks with a
capability of passing traffic between them (26)

Note: nore and nore on-line systens add "gateway"
facilities to their own data bases. In this way, they
offer their custoners a direct access to other

on-line services that would otherw se require distinct
contracts, passwords and searching techni ques.
"Easylink" is a typical gateway system (I1TC)

GENERAL DI SSEM NATI ON OF | NFORMVATI ON

General dissem nation of information consists of
transmtting information to all potential users,
wher eas SELECTI VE DI SSEM NATION (SDI) targets on
sel ected users of the specific information
transmtted. (1TC)

See SDI

CEONOVENCLATURE
The Country Nonencl ature for the external trade
statistics of the European Econom c Community and

for statistics of trade between Menber States. The
geononencl ature, sonetines abbrevi ated GEONOM



contains 3-digit nunerical codes. (ITCQ

See COUNTRY CODES

HALF DUPLEX TRANSM SSI ON

HARD COPY

HARD DI SK

Data transm ssion in either direction, one direction

Pr

at a tinme (AFNOR/ | SO

2. A formof communications where only a one-way fl ow of
data is allowed on the sane lines at any one tine. The
recei ving conputer nust wait until the sender has finished
before sending signals in return. If you are to see your
out put on the term nal screen, therefore, you nust set
echo off with half-duplex so that it takes its characters
directly fromthe keyboard. (OTQC

See al so FULL DUPLEX TRANSM SSI ON

nted copy of machine output in a visually readable
form e.g., printed reports, |istings, docunents,
sunmaries, etc. (14)

2. A docunent or copy, usually on paper, as opposed to a
m crof orm or machi ne-readabl e record. (8)

A fixed magnetic disk. The usual nenory capacity of
current hard di sks on nost personal m cro-conputers

is 20 or 40 negabytes, but higher capacity hard di sks

(80 nmegas) becone increasingly popular in the professional
environnent, as their price is sinking. (1TC)



HARD | NFORMATI ON

This expression is sonetines used by trade information
peopl e to describe information that keeps a value for

a relatively long period of tinme, whereas epheneral data
may be referred to as "soft information". (1TC

See SOFT | NFORMATI ON
HARDWARE

Physi cal equi pnment used in data processing, as opposed to
conput er prograns, procedures, rules and associ ated
docunent ati on, which are known as software. (10)

See al so: FI RMMNARE
HARMONI SED SYSTEM ( HS)

Short nane for Harnoni zed Cormodity Description and
Codi ng System The 6-digit HS was concei ved under the
auspi ces of the Custons Co-Qperation Council between 1970
and 1983, and has since be adopted by nore than 60
countries as a basis for tariff classification as well

as for statistical purposes.

Note: the HS has 5,019 six-digit sub-headings.

Further digits are added by individual countries or
country groups, such as the 8-digit Conbi ned

Nonmencl ature (CN) of the EEC, or the 10-digit US-HTS.
Correlation tabl es exist between the HS, the CCCN and
the SITC. (1TQ

See BTN, CCCN, CN, NI MEXE, SITC

H ERARCHI CAL DATABASE



A dat abase where the itens are arranged hierarchically,
i.e., each entry may have only one directly superior entry,
and any nunber of inferior entries; there is only a single
rel ati onshi p between any two entries. (20)

H GH LEVEL LANGUAGE

A | anguage in which each instruction or statenent
corresponds to several machine code instructions. H gh-
| evel |anguages allow users to wite in a notation in
which they are famliar, e.g. Fortran, Cobol, Basic,
Pascal , Ada. High-level |anguages are problem oriented,
whereas | ow | evel | anguages are nachi ne ori ent ed.

( PENGUI N)

Not e: opposite to | ow |l evel |anguage or machi nge | anguage,
whi ch contain instructions witten in machi ne code that
can be i medi ately obeyed by a conputer w thout
transl ati on. (PENGU N)

HOST

The central or controlling conmputer in a tinesharing or
di stributed processing environnent. (5)

See al so DATABASE HOST
HYPERIVEDI A

Hypernedia refers to the use of data, text, graphics,

vi deo and voice as elenents in a Hypertext system All the
various fornms of information are |inked together so that

a user can easily nove fromone to another. (5)

See al so | SDN, | NTEGRATED SERVI CE DI G TAL NETWORK
HYPERTEXT

Hypertext is a technique that |inks information together.
Wrds are invisibly Iinked to other words or explanations.
For exanple, by pointing to a keyword in a sentence and
selecting it, the linkage is activated and the associ ated
information is reveal ed. (5)

|
| MPORT TABULATI ON SYSTEM (I TS)

The Inport Tabul ation Systemis a database covering inports
into major world markets, with five year tine-series and



| NDEX

I NFORVATI CS

systematic trend and market share anal yses. The raw data
is retrieved on-line by ITC fromthe COMIRADE dat abase
of UNSO, the United Nations Statistical Ofice in CGeneva.
(1 TO

Alist of the contents of a file or of a docunent, together
with keys or references for locating the contents. (10)

A list of persons, places and/or subjects referred to in a
docunment or finding aid with |ocation of references
thereto, usually in al phabetical order. (8)

The field of investigation that takes as its subject matter
the variety of ways in which information flows and the
manner in which information is processed, utilized, affects
productivity and efficiency, is used for nonitoring and
control purposes and finally influences soci o-economc
devel opnent and society itself. Al so, the analysis and
formul ati on of national and international strategies and
policies for informatization. (29)

I NFORVATI ON RETRI EVAL

I NPUT

I NPUT DEVI CE

Actions, nethods and procedures for recovering stored
data to provide information on a given subject. (AFNOR/ | SO

When referring to conputer operation, "input" is the
transfer of data or text to be processed via a keyboard

or external device to an internal storage device. Al so, the
data or text to be processed. (2)

See al so DATA ENTRY



Any hardware, such as a CRT, keyboard, OCR scanner, etc.,
that converts data into electronic signals for processing
on a conputer system (2)

| NTEGRATED SERVI CES DI G TAL NETWORK (| SDN)

An international tel econmunications standard that allows a
comruni cati ons channel to sinultaneously carry voice, video
and data. (5)

| NTEGRATED SOFTWARE PACKAGE

A category of commercially available software that

cumul ates the functions of several specialised

software, such as text processing, data base managenent,
spreadsheet, graphic and comruni cati ons software.

Sone exanples : Framework, Wbrks, Synphony.... (1TC

I NTELLI GENT NETWORKS

"The Intelligent Networks" is a phrase which has cone into
use to describe the facilities which are expected to
evolve with these networks. (ASLIB)

See al so VALUE- ADDED NETWORKS

| NTERACTI VE PROCESSI NG

A node of operation of a conputer systemin which a
sequence of alternating entries and responses between

a user and the systemtakes place in a manner simlar to
a di al ogue between two persons. (10)

See al so: BATCH PROCESSI NG

| NTERACTI VE VI DEOTEX
See VI DEOCTEX

| NTERFACE

A common boundary between autonmatic data- processing
systens or parts of a single system |In comunications and



| NTERNATI ONAL

| SDN

| TS/ FOCUS

data systens, it may involve code, format, speed, or other
changes as required. (14)

2. The software facilities through which a user interacts
wWith an on-line conputer system sonetinmes called the "user
interface". (DB)

STANDARDS ORGANI ZATI ON (1 SO

An organi zation established to pronote the devel opnent of
standards to facilitate the international exchange of goods
and services, and to devel op nutual cooperation in areas of
intellectual, scientific, technol ogical and econom c
activity. (13)

See: | NTEGRATED SERVI CES DI G TAL NETWORK

A series of statistical tables on diskettes produced

by I'TC on the basis of the Inport Tabul ation System (ITS),
acconpani ed by a software ained at sel ecting records
(trade flows) and at converting themto conpatible
formats for further processing. Coverage of the

985-89 series : 33 markets; 2,000 itens of the

KEYWCORD

SITC(2) product classification. Export data of individual
devel opi ng countries can be estimted through the

i mport statistics of their partner markets, using the
"mrror" approach. (ITC)

See al so | MPORT TABULATI ON SYSTEM I TS

A word or group of words taken fromthe title or text of a



docunment characterizing its content and facilitating its
retrieval. (8)

LANDSCAPE ORI ENTATI ON

LASER PRI NTER

LCD

Printing orientation where the data is printed across the
w der side of the form (5)

A printer that uses the el ectro-photographic nethod used in
copy machines to print a page at a tine. Alaser is used to
"paint" the dots of l[ight onto a photographic drumor belt.
The toner is applied to the drumor belt and then
transferred onto the paper. (5)

See LI QUI D CRYSTAL DI SPLAY

LI QUI D CRYSTAL DI SPLAY (LCD)

Type of screen display, use in particular wwth | aptop
conmputers. Liquid crystals do not give out l|ight, but
can swtch fromopaque to transparent, providing quite
a legible display in suitable lighting conditions. LCDs
need little power. They are used mainly in cal cul ators
and wat ches. ( DEESON)

LOCAL AREA NETWORK (LAN)

A systemof nmultiple interconnected devices which exhibits
the follow ng characteristics: it is usually intra-conpany,
privately owned, and user adm nistrated.It is structured

so that nultiple devices are interconnected by a continuous
medi um such that equi pnent and applications (data/word
processors, electronic mail..) can operate over a single
set of cabling. It is operable within a |limted geographic
area. (2)

See al so: W DE AREA NETWORK



LOG | N LOG QUT (LOG QN LOG OFF)

The process by which a user identifies hinself to a system
The terns are al so used as verbs: log in, log on, or sign
on; log off, log out, or sign off. A systemwth many

regi stered users wll require each user to log in, and to
produce sonme form of authentication (such as a password)
before all ow ng the user access to systemresources. The
log in activity will also open an accounting file for the
session. By logging out, the user ensures that all the
system resources that have been used during the session are
accounted for, and any tenporary files created during the
session are deleted. (24)

M

MACHI NE LANGUAGE

A conputer instruction or program expressed directly in a
bi nary code that the nachi ne understands. All other
programm ng | anguages such as assenbly (synbolic or
mmenoni ¢c) | anguage and the hi gh-1evel |anguages (BASIC
FORTRAN, PL/1, etc.) nmust be translated into the binary
machi ne code before being entered into the CPU. (27)

See: HI G+ LEVEL LANGUACE. (I TO)

MACHI NE- READABLE

MAI NFRAME

MEMORY

Information in a formthat can only be processed directly
by an el ectronic device or conputer, usually in the form of
magneti c or electronic inpulses. (7)

May refer to a conputer's central processing unit or, nore
frequently, to any |arge conputer. (DB)

A functional conputer-based storage unit into which data
can be placed, in which they can be retained, and from



VENU

whi ch they can be retrieved. (10)

A list of alternative operator actions, supplied by the
system for operator selection. In sone cases, the system
will require that the operator access sone or all functions
t hrough the appropriate nenu. Sone systens provide for
bypassi ng the nenus by experienced operators. (2)

MENU- DRI VEN SOFTWARE

M CROFCRM

M CROGRAPHI CS

A software (program) is said to be nenu-driven if the
user selects actions froma list of choices displayed
on the screen. Menus may be nested, which neans that
maki ng one choice may present the user with a new |i st
of choices. (IW)

Note: with command-driven software, the user
must key in commands for every task, and the user is
not restricted to choices in a nenu.

See al so COWAND- DRI VEN SOFTWARE

A generic termfor any nmedi um containing mcroimges
(for exanple mcrofiches, mcrofilm...). (1)

The technol ogy by which information can be photographically
reduced to a mcroformnedium stored and retrieved for
reference and re-use. (DB)

M CROPROCESSOR

The sem conductor central processing unit (CPU), one of the



M NI COVPUTER

M NI TEL

MODEM

MOUSE

princi pal conponents of the m croconputer. The el enents of
the m croprocessor are frequently contained on a single
chip or within the sane package, but sonetinmes they are

di stributed over several separate chips. (14)

Not e: m croprocessors successively introduced on the

mar ket by the I NTEL conpany are the follow ng ones:

8088 and 8086 (for 8 bits XTs); 80286 (16 bits ATs);
80386 and 80486 (for 32 bits ATs). V20 and V30

m croprocessors are manufactured by the NEC conpany. (1 TC)

See al so PROCESSOR, CPU

A conputer that does not need the closely controlled
envi ronnent of mainfrane conputers, and has a richer
instruction set than that of a m croconputer. (26)

Nane given to the small videotex term nals provided by
the "France Tel econf’ conpany to nore than six mllion
househol ds and offices (1991) in France, to encourage
easy access the electronic tel ephone directory, and al so
the use of many other on-line services through the

Tel etel videotex network. (1TC)

Contraction of Modul at or - DEMbdul at or. A devi ce which
nodul at es and denodul ates signals transmtted over
communi cations facilities; that is, a device used to
convert digital signals into analog (voice-like) signals
for transm ssion over a tel ephone line. (2)

A hand held | ocator operated by noving it on a surface,
A nouse generally contains a control ball or pair of
wheel s. (AFNOR/ | SO



Note: a nmouse provides a faster alternative to typing
commands on a keyboard, especially for those software using
menus, icons, and graphic representation in general. (1TC

MULTI PLEXI NG

In data transm ssion, a function that permts two or
nore data sources to share a common transm ssion nmedi um
such that each data source has its own channel. (AFNOR/ I SO

NATURAL LANGUAGE

O di nary spoken or witten | anguage. It is to be contrasted
with a programm ng or machi ne | anguage. (23)

NETWORK

The assenbly of equi pment through which connections are
made between data stations. (26)

NETWORK ARCHI TECTURE

A set of design principles, including the organi zati on of
functions and the description of data formats and
procedures, used as the basis for design and

i npl enmentation of a user-application network. (26)

NI MEXE

6-digit EEC foreign trade classification

based on the 4-digit Custons Co-operation Counci

Nonencl ature (CCCN) . Repl aced since 1988 by the 8-digit
Conmbi ned Nonmencl ature (CN) adopted by all EEC nenber
States. (1 TC

See CCCN, CN, HS, N MEXE, SITC



In a network, a point where one or nore functional units

i nterconnect transm ssion lines. The term node derives from
graph theory, in which a node is a junction point of I|inks,
areas, or edges. (26)

2. Atermapplied to a dedicated conputer used in packet -
switching networks to concentrate and switch the data
frommany users and nany hosts. It is the signal-box

and shunting yard of the packet-sw tching system (OIC)

NUA

Net wor k User Address. The address code of the renote host
conputer called by an on-line user. The first four digits,
called the DNIC, identify a packet sw tching network

(e.g. 2284 for Telepac, Switzerland; or 2342 for PSS, UK)
The NUA nust be preceded with a "0" when calling from
abroad. The full code can be up to 14 digits. (ITC

Sone exanples of NUA (also called X 121 ADDRESS) :

Di al og (USA) via Tel enet 31104150004811
Dat astar (Swi tzerl and) 22846431007014
| CC Geneva (UN, Switzerl and) 228468115010
Profile (UK) 234213300124
Eur opeenne de Donnees (France) 208093130084

See al so DNI C, PACKET SW TCHI NG NETWORK

NUI
Network User ldentifier. This is usually a 6 character
(al phanuneric) password provided to dial-up users of
on-line services to identify themto the |ocal packet
swi tching network authority for the purposes of billing.
(010

OFFI CE AUTOVATI ON (OA)
The integration of all information functions in the office,
whi ch include word processing, data processing, electronic
mai |, graphics and desktop publishing. (5)

CFF- LI NE

Pertaining to the operation of a functional unit when not
under the direct control of the conputer. (10)



ON- LI NE

Pertaining to the operation of a functional unit when under
the direct control of the conmputer. (10)

ON- LI NE RETRI EVAL

See RETRI EVAL

ON- LI NE SYSTEM

Organi zation providing on-line information, or the

i nformati on system set-up by this organi sation, such as,
for exanple, DI ALOG DATA-STAR, PRCFILE, GBI, EURCBASES,
E.D., MEAD, ESA/IRS, ORBIT, etc...

Not e: when refering to organi sations, ONLINE SYSTEM
HOST, DATA BASE HOST or DATA BASE VENDOR are used as
synonyns. (1 TC)

OPEN SYSTEM

A systemallowi ng a variety of conputers and termnal to
i nteract together. (26)

2. A systemto which access is publicly avail able. (26)

3. A system adhering to open systens architecture (CSA), a
nodel that represents a network as a hierarchical structure
of layers of functions; each |ayer provides a set of
functions that can be accessed and that can be used by the
| ayer above it. (26)

OPEN SYSTEM | NTERCONNECTI ON ( Osl)
See OPEN SYSTEM 3.

OPERATI NG SYSTEM ( OS)
A group of software and/or firmmvare utility prograns that
bring a conputer to |life and inplenent its many functions.

It may have any or all of the follow ng: bootstrap | oader,
I/O drivers, assenbler, conpiler, linker/|oader, queue



handl er, task schedul er, editor/debugger, interpreter,

i nterrupt handl er, data-base manager, librarian. Al so,

pertaining to a conputer systemthat is up and running. (27)
OPTI CAL CHARACTER RECOGNI TI ON (OCR) SOFTWARE

Character recognition that uses optical neans to identify
graphic characters. (AFNOR/ | SO

Note: An OCR software is required to convert and
interprete data captured by an optical scanner (ITC).
See OPTI CAL SCANNER.
OPTI CAL SCANNER
A device that senses the light reflectivity or transm ssion

of a pattern (or of a printed character) on a sequence of
spaced "scan lines." (22)

OUTPUT

I n computer technol ogy, the nachi ne-readabl e or human-
readabl e data produced by a conmputer. (1)

See al so QUTPUT

OUTPUT DEVI CE

Any device that converts the electrical signals
representing information within a conputer into a form
that can exist or be sensed outside the conputer. Printers
and vi sual displays are the nost common type of output
device for interfacing to people. (24)

PABX

See PRI VATE AUTOVATI C BRANCH EXCHANGE



PACKET

A packet is a sequence of binary digits including data and

cal l

control signals that is switched as a conposite whol e.

The data, call control signals, and possible error control
information are arranged in a specific format. A nessage
broken up into smaller segnents or packets for transm ssion
to the line in a packet-switching network is
packeti zed. (26)

PACKET SW TCHI NG (or SW TCHED) NETWORK ( PSN)

PAD

Net wor kK usi ng packet switching facilities. Packet
switching is the process of routing and transferring data
by neans of addressed packets so that a channel is
occupied only during the transm ssion of a packet; upon
conpl etion of the transm ssion, the channel is nmade
avai l able for the transfer of other packets [by other
users]. (AFNOR/ I SO

Note: by concentrating data into packets (containing
up to 128 characters or bytes), and sharing the
transm ssion with many ot her users, PSN succeed in
providing a cheap international data conmunications
service, as conpared to the use of normal tel ephone
transm ssion. (ITQ

Exanpl es of networks offering packet swtching facilities:

Transpac (France)

Tel epac (Switzerl and)

| PSS ( UK)

Tel enet, Tymmet, Infonet,...(USA)
SKDP (I ndonesi a)

Sytranpac (Cote d'Ivoire)

Dipac (Oibouti), etc........

See al so DNI C, NUA

Packet Assenbl er/Di sassenbler. A PAD is a functional unit
t hat enabl es data term nal equi prents not equi pped for
packet swtching to access a packet sw tched networKk.

( AFNOR/ | SO)



Note: each tinme a nessage is sent on-line, it enters

the conputer of the local PSN authority via a "port"”
(hardware) and then nakes contact with the PAD (software)
set-up by this authority. The PAD controls the assenbly
and di sassenbly of data noving both ways between the
user's termnal and the network. The user can alter the
fixed paraneters of its PAD for special applications
(rmodi fication of PAD paraneters). (OIC, |ITC

PARAGRAPH ( SEARCHI NG)

descriptors,

PARALLEL

PARI TY BI T

Synonymto "field", when referring to the structure

of on-line databases. "Paragraph searchi ng" nmeans

searchi ng an expression exclusively wthin paragraphs
that are specified by the user, such as title,

source, country nane, product nane, abstract, etc..
of a record. (ITQ

Exanpl es of paragraph searching:

a) On Data-Star: _. cassava.ti
= to locate the word "cassava” in the title paragraph

b) On D al og: ? seafood/ti, de
= to locate the word "seafood” in title or descriptors

A node of data transm ssion in which several signals
are transmtted at the sane tine over as many separate
wires. Wth personal conputers, this usually refers

to transmtting all 8 bits of a bits of a byte

si mul t aneously. The opposite of SERI AL. ( CALI NGAERT)

A binary digit appended to a group of binary digits

to make the sumof all the digits, including the appended
binary digit, either odd or even as predeterm ned. (AFNOR/
| SO

Note: the use of a parity bit provides a check for data
corruption during transm ssion of data between conputers.
Usual ly parity is set to Odd, Even, or None. The choice
nmust be conpatible with that used by the other party to
the conmunications. (I TC, OICQ)



PASSWORD

The uni que set of digits or characters assigned to a user
as part of his identification nunber in conmunicating wth
a conmputer. (14)

Not e: passwords are usually introduced in order to restrict

the use of an information system (or part of it) to

hol ders of valid passwords, either because the
information is considered confidential, or as an attenpt
to prevent m suse of expensive information by non-

aut hori zed users. On nost on-line systens, the user nust
key in an identification nunber (USER-1D) and a password,
in order to access the information. (I1TC

PDN
See PUBLI C DATA NETWORK
PERI PHERAL
In a data processing system any equi pnent, distinct from
the central processing unit, which nay provide the system
W th outside communication or additional facilities. (10)
Pl XEL
PI X (picture) ELenent, the smallest display el enment on
a video display screen. (5)
PLOTTER

An output unit that directly produces a hard copy record
of data in the formof a two-dinensional graphic
representation. (AFNOR/ | SO

PORTRAI T ORI ENTATI ON
A printing orientation in which the data is printed across

the narrow side of the form as in a standard page or
letter (as opposed to "landscape orientation") (5)



POSTSCRI PT

Conmput er | anguage used to nonitor printers, plotters
and ot her output devices with high graphic capabilities.

(I TC, BYTE)
PRESTEL

The nanme of the public videotex system set up by
British Telecomin the United Kingdom (1TC)
See VI DEOTEX

PREVI EW
The process of displaying text on a CRT screen as it
will be printed. This allows for formatting prior to
actual printing. (1WP)

PRI NTOQUT

I n conputer technol ogy, the printed output of a conputer.
(26)

See al so QUTPUT
PRI VATE AUTOVATI C BRANCH EXCHANGE ( PABX)

A device which swtches calls between the public

t el ephone network and inside extensions. Private
Branch Exchange (PBX) is, |oosely, a switchboard wth
a human operator. (1WP)

PROCESSOR

The part of a conputer that actually does the arithnetic
and makes the decisions, sonetines called the central
processing unit (CPU). In a mcroconputer, it is often

a m croprocessor. (DEESON)

See al so: CENTRAL PROCESSI NG UNI T, M CROPROCESSCOR



PROGRAM

A series of instructions which cause a data processing
systemto take a sequence of steps and perform particul ar
tasks. Also, the act of creating the instructions. (1)

PROGRAMM NG LANGUAGE

PROTOCOL

PSPDN or

PSTN

PSDN

Sets of rules or conventions that govern the manner and
sequence in which instructions are witten or specified for
execution by conputer. (1)

A formal set of conventions governing the orderly exchange
of information between conmmuni cating devices by defining
such things as connection establishnment, security
provi si on, data sequencing, error control, etc. Protocols
achieve efficient line utilization by reducing the anount
of information transferred by distingui shing between device
control information and data. (2)

Not e: Communi cation protocols are formal and el aborate,
and are set by international bodies, such as CCTT, |SO
( PENGUI N) .

or PSN: PACKET SW TCHED (PUBLIC) (DATA) NETWORK

A networ k using packet switching facilities and conplying
with the X 25 standard. (1TC)

See PACKET SW TCHI NG NETWORK (PSN), w th exanpl es.

Public Sw tched Tel ephone Network. The ordinary

t el ephone system which can be used to transmt data
as well as speech using a dial-up connection and
charged as for an ordinary tel ephone call. (DEESON)



PUBLI C DATA NETWORK ( PDN)

RAM

RANDOM ACCESS

A dat abase facility provided by a common carrier. (2)

R

See: RANDOM ACCESS MEMORY ( RAM)
MEMORY ( RAM)

A sem -conductor read-wite nenory device in which the
basi c el enent consists of a single cell that is capable of
storing one bit of information in such a way that the
access tinme taken to retrieve an itemof data is

i ndependent of the itenmis |ocation on the storage nmedi um
on which it is held. (34, 31)

READ ONLY MEMORY ( ROV

RECORD

A storage device whose contents can be read, but cannot
normally be witten to. This ensures that the data held by
such a device retains its integrity. (21)

|. A set of related data or words, treated as a unit. (10)

2. Recorded information, regardl ess of formor medi um
created, received and maintai ned by an agency, institution,
organi zation or individual in pursuance of its |egal
obligations or in the transaction of business. (8)

Note: in a bibliographic data base, record is synonymto
"“docunent", or "itemof information". A record is usually
broken down in fields (or paragraphs); and, in turn, a data
base consi sts of an organi sed set of records. (ITC

RECORDS MANAGEMENT

REFORVAT

That area of general adm nistrative managenent concer ned
wi th achi eving econony and efficiency in the creation,
mai nt enance, use and di sposal of records, i.e., during
their entire life cycle. (8)



REG STER

To change the record layout of a file or database. (5)

A storage device having a specified storage capacity such
as a bit, a byte, or a conputer word and usually intended
for a special purpose. (10)

A list of events, letters sent and received, actions taken,
etc., usually in sinple sequence, as by date or nunber, and
often serving as a finding aid to the records, such as a
register of letters sent or a register of visitors. (7)

RELATI ONAL DATA BASE

REPROGRAPHY

A net hod of organizing a data base to permt association of
informati on contained in separate records by placing data
associated wth each key in separate tables. (2)

Al l copying processes including mcrographics, using any
formof radiant energy and all duplication and office
printing processes, including operations connected wth
such processes. (8)

RESOLUTI ON ( SCREEN -)

RETRI EVAL

The nunber of individually addressable and vari abl e
picture el enents (pixels) available in a graphic display.
( PENGUI N)

The process of |ocating and wi thdraw ng a docunment or

ROUTI NE

information froma collection of records. (12)

2. The action of recovering information on a given matter
fromstored data. (10)

Note: "on-line retrieval" refers to | ocating and
di spl aying specific information fromon-Iline data bases.
(1 TO

See al so SEARCH STRATEGY



A program call by another program that may have sone
general or frequent use. (AFNOR/ | SO

RS- 232

Speci fication set down by the US El ectronic Industries
Association (EIA) in 1969, and later incorporated into
the international CCITT standards for nbdem connecti on.
Nearly all termnals, nodens, data swtchers and
conputer ports provide RS-232 as an interface standard.
The physical design of the RS-232 connector itself

was not a part of the EIA standard, but a convention
has grown over the years to use the 25-pin connector
known as DB-25. As only sonme of the pins are usually

connected, a cable suitable for a printer m ght not work
for a nodem even though it conforns to the standard.

The m ni num connecti on between term nals and nodens

is three wwres : Pin 2 (transmt data), Pin 3 (received
data, Pin 7 (Signal ground). (OTC)

SCANNER
See: OPTI CAL SCANNER
SCANNI NG

Used to designate a technique whereby material is sifted
qui ckly, w thout actually being read, with regard to
detect, at high speed, data and information rel evant
within a defined interest scope of a Trade Information
Service. (I1TO

Note: the scanning officer merely runs his eye quickly over
each page, noting any key words which indicate that the
material is relevant for the TIS collection.



SCRI PT FI LE

Programwitten by the user of a tel econmunication
software in order to custom ze access to a specific host
conputer / on-line system The use of special comands
(specific to the software) is requested in order to define
correct tel ecomruni cation settings and achi eve automatic
connection to the host concerned. (1TC)

Note: "configuration file" is sonmetines used as a synonym
to script file.

SDI
See SELECTI VE DI SSEM NATI ON OF | NFORVATI ON

SEARCH STRATEGY

The way in which an on-line search is prepared and
conducted in order to achieve maxi num efficiency. (1TC

See al so RETRI EVAL
SEGVENT
Unit of data volume used in particular for billing on-line

transm ssion of data. Segnments are up to 64 characters
(hal f a packet) and represent about one |ine of

characters on a screen. Tariffs are usually quoted on a
kil o-segnent basis (1,000 segnents). (OTC)

SELECTI VE DI SSEM NATI ON OF | NFORVATI ON (SDI )
Transm ssion of specific information to sel ected users

only, as opposed to general dissem nation ained at al
potential users. (ITC



See al so GENERAL DI SSEM NATI ON

SEQUENTI AL ACCESS

SERI AL

An access node in which records are obtained from or
placed into, a file in such a way that each successive
access to the file refers to the next record in the file.
The order of the records is established by the programmer
when creating the file. (26)

Peri odi cal publication

2. A node of data transmi ssion in which signals are
transmtted one after the other over a single wire. Wth
personal conputers, this usually refers to transmtting
the 8 bits of a byte one at a tinme. The opposite of
PARALLEL. ( CALI NGAERT)

SI C ( STANDARD | NDUSTRI AL CLASSI FI CATI ON)

Cl assification for products, activities, functions and
institutions used primarily in the USA, but also in

ot her countries, either inits original form or wth
variations in the codes (Canadian SIC, UK SIC, German SIC
for exanple). (ITC



Note: the SIC coding system dates back to 1972 when

it was used to standardize the collection of econom c and
i ndustrial data by the United States Governnent. M nor
changes were nmade in a 1977 supplenent. The | ong awaited

revisions to the original 1972 codes were announced

in the Federal Register on 1st Cctober 1986. Fol |l ow ng

t hat announcenent, many dat abase producers have updated
their products with the newer 1987 codes. Unfortunately
for the online searcher, not all of these electronic

i nformati on publishers have rel oaded their business

dat abases with the new revisions. The online searcher
must therefore enquire about the proper SIC version

(US or foreign? 1972 or 1987 ?) prior to using codes.

A mgjority of online data bases use 4-digit SIC codes,
but some others use up to 7 digits. Dun and Bradstreet
has recently introduced an 8-digit coding scheme, which is
expected to be followed by nore and nore data base
producers, as it offers considerable additional detai
(nore than 15,000 itens, instead of approx. 1,000). (1TCO



SI TC ( STANDARD | NTERNATI ONAL TRADE CLASSI FI CATI ON)

Product classification first drawn up in 1950 by the
United Nations Secretariat as a revision of the League
of Nations' MninmumList. By 1960 governnents of a |arge
nunber of countries were conpiling trade-by-comodity
data according to this original SITC, as a basis for

the reporting of trade statistics. Sonme countries and
territories of the British Cormonweal th, and also in
Latin Anmerica, also used the original SITC as the basis
of their custons nonencl ature. Many others used the BTN
for this purpose.

SITC, Revised, was |ater prepared (1961) in order to

conbi ne the original SITC and BTN, achieving a reciprocal
one-t o-one correspondance between both cl assifications.
SITC, Rev.1 has 1,312 five-digit positions.

SITC, Revision 2 was adopted in May 1975 by a resol ution
of the Econom ¢ and Social Council, which recomended it
for international use. Many itens were added to the

SITC, Revised. SITC, Rev.2 has 1,832 five-digit positions.

SITC, Revision 3 was prepared and adopted in May 1985

by the Econom c and Social Council with a viewto

ensure conpatibility with the Harnoni zed System started
in 1973, published by the CCCN in 1985, and now adopted
by a majority of countries. Convertibility indexes have

al so been established between SITC Revision 3 and the

St andard Foreign Trade C assification (SFTC) previously
used by States nenbers of the Council for Mitual Econonic
Assi stance (CAEM. There are 3,118 basic headings in SITC
Revision 3. (ITC

SOFT | NFORIVATI ON

An expression sonetinmes used to describe categories of
trade i nformati on of which the value is short-lived, such
as, for exanple, prices, business opportunities, trade
contacts, or simlar market intelligence data. (1TC



SOFTWARE

See al so HARD | NFORNMATI ON.

Conput er prograns, procedures, rules, and any associ at ed
docunent ati on concerned with the operation of a data
processing system (10)

Note: software is used as a synonymto conputer program
in particular prograns that are commercially avail abl e.

See al so: HARDWARE

SOURCE PROGRAM

SPREADSHEET

Instructions witten in a progranmm ng | anguage before
t hey have been translated by a conpiler into an object
program for a processor to obey. (DEESON)

See COWPI LER

A software programthat sinulates a paper spreadsheet, or
wor ksheet, in which colums of nunbers are sunmed for
budgets and plans. (5)

Note: One of the four major categories of

software used to handl e trade information, with text
processi ng-, file managenent- and comruni cations

software. Spreadsheet software are useful to process trade
statistics. Exanples of comercially avail abl e spredsheet
software: Lotus, Quattro, Excel, etc... (ITCQ

STANDARD FOREI GN TRADE CLASSI FI CATI ON ( SFTC)

Trade classification used by States nenbers of the
Counci | for Mutual Econom c Assistance (CAEM. (1TO

See SITC



SYNCHRONQUS TRANSM SSI ON

TELEMATI CS

TELETEL

TELETEX

TELETEXT

TELEX

A node of data conmunications by which the bit stream and
character streamare slaved to accurately synchroni zed
clocks at the receiving and transmtting stations. Start
and stop pul ses are not required within each character. (2)

The convergence of telecommunications and i nformation
processing. (5)

The nane given by the PTT in France to its public

vi deotex system In 1991, nore than 6 mllion Mnitels
(videotex termnals) were already installed by the

t el econmuni cation authorities in households and offices
t hroughout the country. (PENGUI N, |TC)

See VI DEOCTEX

The international standard systemfor transfer of text
and data between term nals using the public tel ephone
networ k, thought likely to supersede tel ex. (DEESON)

I nformati on broadcast as part of a television signal,
recei ved on special TV sets with tel etext decoders.

( DEESON)

Note: teletext provides a cheap mass-conmuni cati on
systemin which user interaction is |limted, whereas
vi deot ex provides for user interaction with |arge

dat abases at any tinme wth uniformm access tinme. (PENGU N)

See VI DEOCTEX(T)

An acronym for TELetypewiter EXchange Service of Western
Uni on, but now used nore generally to signify a | ow



bandw dth network interconnecting teleprinters. (20)
TERM NAL

A hardware device in a system or conmunication network at
whi ch data can either enter or |eave the system (1)

TEXT

Text is words, sentences and paragraphs. The contents of
a word processing docunent is called text. Contrast with
data, which is a precisely defined unit of information,
such as nane and address. (5)

TEXT PROCESSI NG
Using a term nal connected to a conputer to create, alter
and yield text, that often needs revision and numnerous
copi es. (26)
See WORD PROCESSI NG

THESAURUS
A conpilation of words and phrases show ng synonynous,
hi erarchi cal and other relationshi ps and dependencies, the
function of which is to provide a standardi zed vocabul ary
for information storage and retrieval. (1)
See al so: CONTROLLED VOCABULARY

Tl ME- SHARED SYSTEM
A systemin which available central-conmputer tine is shared

anmong several jobs as directed by a scheduling plan or
formul a. (14)

TRANSBORDER DATA FLOW



The flow of data (nunerical, bibliographical, factual)
across national boundaries. Atermnmainly used in
connection with the problens of data protection,
copyright, etc. (23)

TRUNCATI ON

The del etion or omssion of a leading or of a trailing
portion of a string (of characters) in accordance
wWith specified criteria. (ISO Handbook)

Note: the use of truncation is essential when searching
on-line. On-line systens use different signs for

truncating search terns, for instance "?" on D al og and
Eur obases; "$" on Data-Star, GBI, Europeenne de Donnees.

Truncation nmust be used wth caution. For instance
“inport$" will retrieve all ternms starting with "inmport",
such as inporter, inports, inporting, ...but also
important ! (1TC).

TTY ( TELETYPE)

Type of termnal, or emulation setting of a termnal, where
text only can be displayed. (1TC)

UNI X
A popul ar and sophi sticated operating system for
6-bit mcro-conputers that allows multi-users and
mul ti-tasking. (DEESON)
See: OPERATI NG SYSTEM DOS
UPDATE
To nodify a nmaster file with current information according
to a specified procedure. (26)
UPLQAD

Transfer of data or programs froma mcroconputer to a
mai nfranme. (23)

See DOMNNLQAD
USER FRI ENDLY

A termused to describe hardware or software whi ch does



not require extensive conputer know edge or experience
to successfully use. (M3H)

Not e: nenu-driven software is usually considered

nore "user friendly" than comrand-dvi ven
software. (ITQ

USER | NTERFACE

The portion of an interactive conputer programthat issues
nmessages to and receives commands froma term nal user (26)

See al so | NTERFACE

US- HTS
United States Harnoni zed Tariff Schedule, a 10-digit
product cl assification based on the 6-digit Harnonized
System wused by the US Custons for external trade
statistics since 1989.

See HARMONI ZED SYSTEM HS

UTI LI TY PROGRAMS/ UTI LI TIES/ ROUTI NES
A conputer programin general support of the processes of
a conmputer; for instance, a programfor sorting data,
copyi ng di sks, or recovering deleted files.... (10)

VALUE ADDED NETWORK ( VAN)
Net wor k provi di ng subscription services |like electronic
mai | and videotex in addition to basic tel ecommunications
facilities. (DEESON)

VAN

See VALUE ADDED NETWORK



VGA

Acronym for Video G aphics Array , a standard
category of VIDEO DI SPLAY UNIT (VDU). WMjor other
categories of VDUs are CGA and EGA. (I TO)

VI DEO DI SPLAY UNI T (VDU)

VI DEOTEX

Any type of input/output equipnent with a special feature
of displaying information on a screen. (14)

The generic nane given to an information system which
allows for the collection and retrieval of information
through termnals (adapted TV sets; special termnals

like Mnitels; or PC nonitors with videotex adapters),

and are able to interact with data bases stored in

central conputers, using the public switched tel ephone
network (PSTN) as the basic conmmunicati on nmedium (PENGU N)

Note: Teletext is often referred to as one-way or
br oadcast vi deotex, using broadcasting signals,

and videotex (or viewdata in the UK) as two-way

or interactive videotex, using tel ephone |ines.

Vi deotext is an alternative spelling sonetines used
in the US. (DEESON, |TC)

See al so M NI TEL, PSTN, TELETEXT.



VI DEOTEXT
See VI DEOCTEX
VI EVDATA

See VI DEOCTEX
VI RUS

A conputer virus is a programthat can alter, w thout
the user's know edge, the way a conputer operates, or
nodi fy the prograns and data files stored on a conputer
The virus copies itself onto other executable prograns
by adding to or overwiting the existing program code
and t hereby damaging the program Antivirus prograns

detect, identify and renove the intruders. (BYTE)

Note: commercially avail able antivirus software include
Tntvirus, Viruscan, Virex PC, VirusCure, Vi-Spy, Dr
Sol onon Anti-Virus Toolkit, etc...(ITQO

WAN
See W DE AREA NETWORK

W DE AREA NETWORK (VAN)

A comuni cation network distinguished froma |ocal area
network (of which it nmay contain one or nore) because of
its longer distance comruni cations, which nmay or may not be
provided by a common carrier or PTT. The termis sonetines
used as anot her nane for the public packet network of a
particul ar country or region. (24)

See al so: LOCAL AREA NETWORK, PACKET SW TCHI NG NETWORK

Wite Once Optical Disk. A type of video disc on which
the user can record, but from which information cannot
be erased. (DEESON)

WORD PROCESSI NG SOFTWARE (\WP)



WORK STATI ON

A program for editing, storing and rearrangi ng text
so that it can be perfected before being finally printed
out. ( DEESON)

Note: one of the four major categories of software

used to handle trade information, along w th database
managenent -, spreadsheet- and communi cati ons software.
Exanpl es of commercially avail able word processing
software: Wordperfect, Wrdstar, Wrd, Displaywite..(ITC

A term nal that conbines various el enents (keyboard,
di splay, printer, etc.) (2)

WORM (Wite Once Read Many)

WYSI WG

X. 121 ADDRESS

A storage device, such as an optical disk, that can be
witten (recorded) once. Although it can be erased by
witing | bits onto the data, it cannot be rewitten. (5)

See al so: OPTICAL D d TAL DI SK

See WORD PROCESSI NG SOFTWARE

"What you see is what you get" describes a word processing
system whose display of text is sonewhat |ike a printout
woul d be. ( DEESON)

X.121 is a COTT recommendati on defining the format of
addressing in use over the packet sw tching network. This
recomendation defines the first 3 digits of each country
code, part of the 4-digit DNIC. (OTQ

Note: An X. 121 address is the nunerical call nunber of
a conputer that can be accessed on-line. It is used as
a synonymto NUA, NETWORK USER USER ADDRESS. (I TC)

See al so NUA, DN C



X. 25

The protocol standard defined by CCITT and used by
packet-sw tching networks. It is a synchronous high-speed
standard. (I TQ

X. 400
Series of CCITT standards aimng at facilitating
i nterconnecti on between electronic mail services. (ITQ
X. 500
Series of CCITT standards aimng at facilitating, inter
allia, the production of users' directories of electronic
mai | services conplying to X 400 technical standards.
(17O .
ANNEX
SOURCES OF TERM DEFI NI TI ONS
(1 TO Definitions prepared by the ITC

(1) to (32), (CD, (DB)
(OTC), (DEESON), etc. .
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of 1SO 1982.

Jay, Frank. |EEE Standard Dictionary of Electronical and
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