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Installation of www.bug-track.com for Tomcat 4.1.X and MySQL


www.bug-track.com is Java web application; it requires a servlet container to run it.

I. The JAVA JDK and a Servlet Container must be installed on the Server. 

1. Download a Java Development Kit (JDK) release (version 1.2 or later) from http://java.sun.com/j2se/ 

2. Install the JDK according to the instructions included with the release. 

3. Set an environment variable JAVA_HOME to the pathname of the directory into which you installed the JDK release. To do this go to Control Panel --> Systems --> Click on the Advanced Tab, select Environment Variable, Add A new system variable Called "JAVA_HOME" its value will be the path on where you installed the JDK ex: C:\j2sdk1.4.0_03

II. We recommend using Tomcat as the servlet container. You can download it at http://jakarta.apache.org/builds/jakarta-tomcat-4.0/archives/v4.1.12/bin/jakarta-tomcat-4.1.12.zip .

There is a lot of documentation on how to install it, here is the condensed version.

1. Unzip the file to your c:\, you will get a new folder c:\jakarta-tomcat-4.1.12 

2. Put your bugtrack.war file in the C:\jakarta-tomcat-4.1.12\webapps directory. 

3. Execute the following File: C:\jakarta-tomcat-4.1.12\bin\startup.bat or restart your servlet container

4. Open up your web Browser and go to URL http://localhost:8080/bugtrack 

    III.
Database Setup

If you are using MS-SQL Server, follow these steps to install the Database

1. Create a bugtrack Database on MS-SQL Server

2. Create a new SQL Server Login called "bugtrack" with access to the bugtrack database, this user must have access to all table in the bugtrack Database, “DBO” Access will be fine

3. Run the "webapps\bugtrack\WEB-INF\data_scripts\bugtrack_MS-SQL.sql" scripts to create the tables

If you are using mySQL Database, follow these steps to install the Database

1.
Create a bugtrack Database on mySQL Server

2. Create a new mySQL user called "bugtrack" with access to the bugtrack database, this user must have access to all table in the bugtrack Database

3. Run the "webapps\bugtrack\WEB-INF\data_scripts\ bugtrack_MySQL_1.1.sql" scripts to create the tables

If you are using www.bug-track.com embedded Database, There is no Database installation.

     IV
Application Settings.


These steps will customize www.bug-track.com to run in your environment.

1. Open the “"webapps\bugtrack\WEB-INF\config.xml” files in any text editor, Notepad will do fine.

2. Insert your Public Key between the <public-key></public-key> Tags, if you are running the demo version, this is not necessary

3. Insert your Private Key between the <private-key></private-key>Tags, if you are running the demo version, this is not necessary

4. Make the necessary changes according to the comments in the file.

      V
Restart your servlet container.


Your www.bug-track.com web app should now be setup and running.

      VI
Create your first Account.

To create your first account, go to your home url (i.e. http://servername:8080/bugtrack/), click on “create account” and follow the instructions

      VII
Troubleshooting.

Should you have any problem while installing www.bug-track.com, please contact us at support@bug-track.com and attach the following file “webapps\bugtrack\WEB-INF\log\ bugtrack.log”

We will work on your problem and find a solution as soon as possible.

