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Introduction

Ship

ShipRush is a powerful automation tool for users of contact management software. Certified by FedEx,
and using the very latest in communication and integration technology, ShipRush offers you:

» One-click shipping from popular contact managers.

« Error-free shipping--no transcription or re-keying of addresses

» Enables the paper-less office because it eliminates hard copy airbill receipts and manifests.

» Centralized logging of shipments--you and your team always know what was sent and when

» Easy-to-find tracking information--a one-click URL is saved with the tracking information

» Logsall shipping activity in the database already used by your office

» Supports all FedEx shipping options, including Next Day Freight.

* Unique, Self-Evident-Interface (SEI) eliminates learning curve.

» Supports dedicated and dial-up internet connections

System Requirements

ShipRush runs on a Pentium or higher PC. The PC must run in 800x600 resolution (or higher), and run one
of the following operating systems:

*  Windows95/98/ME
e NT 4 (Service Pack 3 or higher)
*  Windows2000

Additionally, an internet connection and supported contact manager must be available on the PC. The
internet connection can be either dial up or dedicated. Supported contact managers are:

* Microsoft Outlook2000
e ACT!2000 and ACT v4
e GoldMinev4 and v5 (dBase & SQL)
e SaleslLogix2000 and v3

A laser printer is required to use ShipRush. FedEx labels must be printed on laser printers, not inkjet or
inkjet printers.



Microsoft Internet Explorer v4 or higher must be installed on the PC before installing ShipRush. The latest
version of Internet Explorer (currently version 5) can be downloaded at no charge from
http://www.microsoft.com/windows/ie/

Lastly, you need avalid 5l FedEx account to install Shi pRush. To establish an account, contact FedEXx at:
1-800-GOFEDEX or at http://www.fedex.com

5l For adetailed discussion on supported internet connections, firewalls, etc., please click here.

FedEx Support for FaxRush®

Users of GoldMine and SalesLogix have the option of installing the FaxRush Office Automation
Server with FedEx support. This unique server-based architecture enables:

. One-click shipping with no additional client software for templated shipments.

. Remote users who sync can ship using the central office mail room.

. Automated processes can trigger shipments in an automated selling cycle.

. Shipments can be sent to an entire group of contacts easily (ShipRush is one shipment

at a time, but each shipment can be as easy as a single click).

5 please follow this link to learn about installing and using FedEx Support for FaxRush.

Software License & Acknowledgements

Z-Firm LLC hopes you enjoy ShipRush™ and that it helps you improve productivity and service.
However, neither we, nor anyone else, promise it will work for you. If ShipRush doesn't work, or causes
any problems or losses, your only remedy is a refund of the original purchase price within thirty days of
purchase.

Likewise, if ShipRush helps make your office more efficient and helps your team offer better support, we
do not expect a larger chunk of your revenue than you have already paid.

ShipRush is a trademark of Z-Firm LLC. FaxRush is a registered trademark of Z-Firm LLC. GoldMine is a
trademark of GoldMine Software Corp. SalesLogix is a trademark of SalesLogix Corp. Other trademarks
mentioned are the property of their respective holders.

Acrobat™ Reader copyright © 1987-1997 Adobe Systems Incorporated. All rights reserved.
Adobe and Acrobat are trademarks of Adobe Systems Incorporated.

Portions of this Software are copyrighted and licensed from FedEx Corp.

Portions of this Software are copyright by Entrust Inc.



LICENSE AGREEMENT:

Important

By using this software you accept the following terms of this License Agreement. If you do not agree with
these terms, you should not install or use the software and promptly return it for arefund.

Ownership

Z-Firm LLC retains ownership of this copy of the enclosed software package. It is licensed to you for use
under the following conditions:

Grant of License

The ShipRush License comesin three versions. Consult your invoice to determine which license you have.

Single User License: Thisisfor single-users of ACT!, GoldMine, and Outlook. If ACT!, GoldMine or
Outlook is running on a network, see the Multi-User license below. The Single User License may be
installed on asingle PC. If uninstalled from that PC, it can be installed on another PC. At no time may the
license be installed on more than one PC.

Multi-User Network License: Multi-user databases (including ACT!, GoldMine, SalesL ogix, and Outlook
when these products run on a network) must purchase either a Multi-User or Custon/Site License. For
ACT!, GoldMine, and SalesLogix, this license must exceed the user license of the contact manager. The
Multi-User license allows ShipRush to be installed on the number of PC's indicated on your invoice or
license certificate.

Custom or Site License: Refer to your invoice or license certificate for details.

Y ou may transfer this software to another party if the other party agrees to the terms and conditions of the
agreement and completes and returns aregistration card to Z-Firm LLC. The registration card is available
by writing to Z-Firm LLC. If you transfer the software, you must simultaneously transfer all documentation
and related disks.

Registration

Use of this software requires that your company register with Z-Firm LLC. ShipRush will automatically
send registration information to Z-Firm LLC viainternet or other means. Misrepresentation of registration
information invokes automatic Termination of your license to use ShipRush. Automatic re-registration
may be triggered if license information is updated or changed.

Evaluation



Evaluation copies of ShipRush are limited to a certain duration. If you choose not to purchase a ShipRush
license during the period of the evaluation, you must remove ShipRush by uninstalling it.

Restrictions

Y ou may not copy the documentation or software except as described in the installation section of this
manual. You may not distribute, rent, sub-license or |ease the software or documentation, including

trand ating, decompiling, disassembling, or creating derivative works. Y ou may not reverse-engineer any
part of this software, or produce any derivative work. Y ou may not make telecommunication transmittal of
this software.

Termination

This license and your right to use this software automatically terminates if you fail to comply with any
provision of this license agreement.

Rights

Z-Firm LLC retains all rights not expressly granted. Nothing in this license agreement constitutes a waiver
of Z-Firm LLC'srights under the U.S. copyright laws or any other Federal or State law.

Limited Warranty

If aphysical defects are found in the media, Z-Firm LLC will replace the media or documentation at no
charge to you, provided you return the item to be replaced with proof of payment to Z-Firm LLC during the
90-day period after having taken delivery of the software.

Z-Firm LLC excludes any and all implied warranties, including warranties of merchantability and fitness
for aparticular purpose and limits your remedy to return the software and documentation to Z-Firm LLC
for replacement. Although Z-Firm LLC has tested the software and reviewed the documentation, Z-Firm
LLC MAKES NO WARRANTY OF REPRESENTATION, EITHER EXPRESSED OR IMPLIED, WITH
RESPECT TO THIS SOFTWARE OR DOCUMENTATION, ITSQUALITY, PERFORMANCE,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. ASA RESULT, THIS
SOFTWARE AND DOCUMENTATION ARE LICENSED "ASIS' AND YOU, THE LICENSEE, ARE
ASSUMING THE ENTIRE RISK ASTO ITSQUALITY AND PERFORMANCE. IN NO EVENT WILL
Z-FIRM LLC BE LIABLE FOR DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE
SOFTWARE OR DOCUMENTATION, even if advised of the possibility of such damages. In particular,
Z-Firm LLC shall have no liability for any data stored or processed with this software, including the costs
of recovering such data.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL
OTHERS, ORAL OR WRITTEN, EXPRESSED OR IMPLIED. No Z-Firm LLC deder, agent, or
employee is authorized to make any modifications or additions to this warranty.



Information in this document is subject to change without notice and does not represent a commitment on
the part of Z-Firm LLC. The software described in this document is furnished under this license agreement.
The software may be used or copied only in accordance with the terms of the agreement. It is against the
law to copy the software on any medium except as specifically allowed in the license agreement. No part of
this manual may be reproduced or transmitted in any form or by any means, electronic or mechanical,
including photocopying and recording, for any purpose without the written permission of Z-Firm LLC.

Some states do not allow the exclusion of implied warranties or liability for incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty gives you specific legal
rights, and you may also have other rights which vary from state to state.

Installing ShipRush

Checking Your Internet Connection

Before installing ShipRush, test the internet connection:
1. Start the web browser
2. Browse to www.zfirmllc.com

If thisis successful, continue:

Al you have adial up connection to the internet, click here to proceed.

Dedicated internet connections should find out if a proxy server is used for http traffic. The proxy server
may have two configuration items that ShipRush will need:

* Name or address
e Port

» (userid/password are optional, and not used on the majority of proxy servers)

For example, your system administrator might tell you that the proxy addressis 192.168.124.11 and the
port is 3128.

There are three ways to find this information:

1. Ask your network administrator or IS department for the information.

2. Look in your web browser. Internet Explorer users click here. Netscape users, click here.



3. Ball park that you do not need to explicitly set this up (many proxy servers, such as Linux |P Masguerade,
and NAT solutions are ‘transparent’ and do not require proxy configuration in desktop applications).
When the ShipRush installer asks for the internet connection method, simply leave the ‘Proxy’ check box
unchecked.

5l For a detailed discussion of internet connection methods, click here.

Install ShipRush

The ShipRush program is packaged in an installation file called SHIPRUSH.EXE. If you
downloaded this file from the internet, you were prompted for a folder to save the file to. Using
Windows Explorer, navigate to this folder and double click on SHIPRUSH.EXE.

If you have ShipRush on CDROM, navigate to the ShipRush folder, and double click on SHIPRUSH.EXE.

The initial screens of the installer will guide you through the license agreements, and standard options. ltis
important to fill in the registration information page correctly:

Registration Information |

Pleaze, fill in registration information below.
Al fields with labelz are required.

Company ; ||

Cortact Persan :I

Phone : |[_]_ Fau |[_]_
E-mail Address I
Street Address I

City/State/Zin: [

Country ; ILIS,-'l'-.
FedE s Account : I

< Back HEst> Cancel

The address entered here is your FedEx Ship-From address. All other fields must be entered correctly or
registration will fail.
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Next, select if you will run ShipRush as a demo, or registered. If you purchased ShipRush, you should
have received a serial number. Selecting the paid option will allow you to enter it now.

ShipRush Operating Mode |

ShipRush operating mode
% Bun ShipFushl Dermo

| paid for ShipRush! =0 let me enter a senal number

Contact Manager: (Jep e

Hest > Cancel

Networking & Registration first asks you to specify the internet connection as network or dialup. If your
network uses a proxy server, you will use that information now. For more information on internet

connection types, click here.

]

Metworking and Registration

Connection ko lnkerenet
" Thiz computer iz connected to Internet via LAMN

" Thiz computer iz connected ta [nternet uzing a modem

HEst > |




The last screen of import isthe FedEx Registration screen. All the information should be pre-popul ated.
Just press the Register button. After afew moments, this screen should disappear and you will be done
with the installation!

& FedEx Registration |
Fil= Edit Help

— Online Registration
Thiz iz the first time you have uzed thiz feature of Software. T hiz feature requirez a
ane time activation with Federal Express. Thiz registration simply notifies FedEx of
wour intent ko ship and walidates your account number for your protection.

— FedE = Regiztration
*FedEx Acct # - [121212121]

*Mame : IGwen Smith [zhipping dept]

® I:Dmpan_lrl : IE-Firm LLC

* iddrezs 1 : |4D Faurth Street

Address 2 ISuite 201

* City - |PETALLIMA, agy . o4 sZip: [34952 |
* Country : Iﬁ

* Email : Igwens@zfirmship.m

* Phane : |i707)762-4832

* - Required Field

el _|

5l ingtallation Troubleshooti ng

Using ShipRush
Basics of ShipRush

Basic use of ShipRush is easy:
1. Inyour contact manager, navigate to the contact you want to ship to.
2. Invoke ShipRush from the embedded menu or toolbar or from the Start menu
3. Select the desired shipping options (type of service, packaging, declared value, etc.)
4. Press Send

5. Done! The shipping label will print, and the tracking details will be logged with the contact in the contact
manager.
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ShipRush adds itself to the menu and/or toolbar of ACT!, GoldMine, Outlook, and SalesLogix. Seethe
appropriate section for more information.

When launched, ShipRush displays the default airbill. After the shipment, or if the shipment is cancelled,
ShipRush sitsin the Windows System Tray.

G SR 37 PM ‘

Clicking onits system tray icon reveals the application menu, as shown below. Select the appropriate
option.

US4 Airbil
COD Aibil

International Airbill

Delete Shipment

Settings 3

Help 3

Caik

Sending a Shipment COD

By default, when ShipRush is invoked, the USA airbill is displayed. To ship COD, follow these
steps:

1. Navigate to the recipient contact in the contact manager

2. On the Windows System Tray, click on the ShipRush icon: |®@E{B@3? P ‘

3. From the pop-up menu, select "COD Airbill’

US4 Airbil
COD Aibil

International Airbill

Delete Shipment

Settings 3

Help 3

Cuak

Select the desired shipping options, including COD AmoBetsure to select the desired payment type.

For COD shipments, ShipRush will print two labels, one is the sending label, and the other is a return label
to you that is used to return the COD payment to you. Hold both labels together, facing you, with the
sending label on top. Fold them in half, so that the sending label shows on the outside and place in the
pouch.

13



Sending an International Shipment

International shipments can be initiated from the SysTray menu.

1. Onthe Windows System Tray, click on the ShipRush icon:

|®@$Qﬂ}ﬁw‘

2. From the pop-up menu, select International Airbill

LSa Airbill
COaD Airkill

Irternatianal Airkill

Delete Shipment

Settings r
Help 3
E it

3. Fill inthe shipping options. Note that Country must be selected from the list.

Be sure to set the Total Declared Value for Carriage and for Customs fields. Contact FedEx if you have
questions on international shipments.

Deleting a Shipment

You will be billed for all shipments processed with ShipRush. If a shipment is initiated in
ShipRush, but you later decide not to send it, the shipment must be deleted using ShipRush. The
shipment must be deleted the same business day that it is created.

To delete a shipment:

1. Onthe Windows System Tray, click on the ShipRush icon: |®@E{B@3? P ‘

2. From the pop-up menu, select Delete Shipmment

LS Airbill
COD Airbill
Irternatianal Airkil

Delete Shipment

Settings r

Help 3

.
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3. Enter the shipment tracking number (this can be cut and pasted from the contact manager, or read from the
FedEx shipping label)
Delete Shipment |

FedE = Tracking Mumber ;
hmmmmmz

' 1S Domestic Shipment

Shipment T ype
L" |ntermational Shiprent

Delete Exit

4. Pressthe Delete button.
5. ShipRush will confirm that the shipment has been deleted.

The Shipping Label

ShipRush prints the shipping label on regular 8.5x11 paper in your laser printer. The paper form
is simply folded in half and placed in the pouch of a FedEx letter, bar code facing out.

If shipping boxes or other method that lacks the built-in pouch, use the FedEx supplied self-adhesive
pouches, and place the label there. In many cases, it is advisable to use some packing tape to secure the

pouch to the parcel.

Launching & Using ShipRush

Launching from Outlook

When ShipRush isinstalled for use with Outlook2000, atoolbar button is added to Outlook. (Note that
Outlook should not be running during the installation of ShipRush.)

The button is only visible when in the Contact view. Y ou can bein any Contact folder to invoke ShipRush.

The FedEXx button can be seen the Contact List view and in Contact view.

= Contacts - Microsoft Outlook

File Edit Miew Favorites Tools Actions Help

&0y X | v | e g

Outlook € FedEy Shipment |15 [0 ES

Folder Lisk x
Outlook, Today - [Personal Folders
Outlaak Today ﬁb Calendar
© | % Contacts
(& Deleted ltems

15



Shipment Details & Tracking

Shipments are logged into Outlook in two places: In the Activities tab of the contact and in the FedEx
folder (the FedEx folder is created automatically when ShipRush runs for the first time).

To view the shipments sent to a specific contact, navigate to that contact on the Contact List, and double
click to bring up the Contact view. In the activitiestab, you will see the shipment:

EE D aniel Gordon - Contact [_ (O]

JEiIe Edit Wiew Inserk Format Tools Actions Help

|Hssveandcoss [ & 1 | ¥ @ v~ - % -,
| € Fedex

General | Detals | Activties | Certficates | AllFields |
Show:  [IAFYON

SEop |

|'_"||5u|:|ject v |In Falder I;l

By double clicking on the shipment record, the full details are shown:

16



Prnionty Overmight Letter shipment - Task

—_—

File Edit Wiew Insert Farmat Tools Ackions Help

Jnﬁaveandclase| 3 oW |{}Recgrrence... e | by | & -w- 2.
J@FedEx

Task I Details I

Subject: IF‘riu:urit';.f Creernight Letter shiprent

Z= Dusdate:  [wed 2/3/2000 | Status; [Completed |
Skart date: I'u'-.-'eu:l ZMaiz000 j Pricrity: IN.:.rmaI vI %= Complete: IlEIIII% j

_\‘@f_ ™ Remindsr: IN::une j IN:::ne j ﬁl et ILInknu::wn

--======= zhipRush FedEx Shipment Details =======--

Reference : spare power supply mdl 33

To track your FedEx shipment, please browse to the following URL:

http: /A fedes. comdcgi-bindrack it?trk_num=792301663199&dest_cntry=U5SEship date=0A092000

Ship domestic Pri Cwhight Ltr
Tracking # 792301633139
Met charge: $15.45

Fedex transaction successful

[

Conkacks, .. | IDanieI Gordon Categu:uries...l I Private [

Here, all the details of the shipment can be seen, including the tracking number. Note how the Billing
Reference entered on the airbill is noted as the Reference:

Notice that the activity is crossed out? This is Outlook’s way of indicating that this activity is
completed, not pending.

To track the shipment, just click on the highlighted URL. This will take you directly to the FedEx
site and display the tracking information for the package.

Note that no tracking information will be available (there may even be an error displayed) if you try to
track a package that has not yet been picked up by a courier.

The FedEx Folder

Is created automatically in Outlook. Here, all shipments can be seen, no matter which contact it
was scheduled for:

17




™ FedEx - Microsoft Outlook M=l E3

JEiIe Edit Miew Favorites Tools Actions Help

J Mew - | h | [y ¥ |%3Fi_nd % Organize | [GE - [ [2) Wl .
Outlock Shaortcuts | {5218 = S
Folder List =[O Subijeck Due Date ﬂ
: Outlack Taday - [Perzonal Falders Click here ko add a new Task
Outiook Today (|t 7] | 2] | Pttty Consmright Lottt shiprment ed2042000
§% Contact List — : :
(7 Deleted ltems Sy Svernight better shipment
T [ = m— : | TEYZY
Contacts Stardard- Crermiaht Lother shipmert bredHE e
= u Shamdsra-Srearrigh s sta—skigmant B e e )
Py Shartzuts Sramdardvermighi-bateishizaant e ans,
Other Sharkzuts LI | ﬂ j
10 Ikems

By double clicking on a shipment, all the shipping information isvisible:
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Standard Overnight Letter shipment - Task [_ (O] x|

JEiIe Edit Miew Insert Format Tools Actions Help
Jniaveandclnse | - =M |{}Recgrrence... B | = | &* - ¥ -

Task I Details I

2.

Subject: IStanu:Iaru:I Cryernight Letter shipment

2zt Cue date: I'-.-'-.-'eu:l 1/12/2000 j Skakus; ICDmpleted j
Skark date: I'-.-'-.-'ed 11212000 j Priority: IN.:.rmaI TI %% Complete: |1IIII:I°.-“-:- :I
\g ™ Reminder: INu:une j Ir'-.lu:une j ﬁl ChAnEr s ILInknu:uwn
--======= ShipRush FedEx Shipment Details =======-- =]

Reference : <Mo Reference=

To track your FedEx shiprment, please browse to the following URL:

http: ey fedes. comdcgi-bindrack itk nom=7925361 54030 &dest cntry=US8ship date=01122000
hip domestic Std OvMNght Ltr

Tracking # 792536154030

Met charge: $11.00

Fedex transaction successful

=
Contacks. .. | IJiII Jones Categuries...l I Private [

Notice the Contacts field in the lower |eft? Double click there and Outlook will take you to the Contact
record the shipment went to.

From SalesLogix

Launching from SalesLogix
SalesLogix users have two options for launching ShipRush:

From theicon in the Windows Start Menu. To use this option, no further configuration isrequired. Just
start using ShipRush.

Manually create a menu and or toolbar shortcut inside of SalesL ogix.
There are a few ways to accomplish this:

1. Manually customize SalesL ogix at the client side. (Tools | Customize in the SalesLogix Client)
2. Install the Z-Firm-supplied SalesLogix bundle (shiprush.sxb in the ShipRush program directory).

3. Create your own custom bundle to suit the needs of the site (for consultants & advanced users)

19



In all three cases, a qualified SalesLogix administrator or consultant should perform the action.

Steps to manually customize:
In SalesLogix v3 or v4:

1. Select Tools | Customize | Menu.
2. Navigate to the Schedule Menu.
'z Menus Editor =]
Caption I Action oK
h-'!enus
=k Standard Meru Cancel
i Sehedule o achion
Help
Add
Add Child
Add Space
(G | S chedule j = Delete...
kerge Fule: IEumI:.ine j I
Auto Menu: I{nnrmal} j
Achior; In-:u action j
Arqurment; I | =
Sharteut: | ;I
3. Select Add Child.
4, Fill in the screen as shown below
‘s Menus Editor |_ O] x|
Caphion I Action ok
I'v'!enus
B Standard Menu Caricel
=k Schedule
i ShipRush Ewecute E:\Program Files'="-Firm LLCAShipRushhShip Help
Add
Menu [tem: IShipHush j -
Add Child
Merge Fiule: I.-i'after Previous j I =
Auto Menu: | {normal} =l | flaEee |
Achon: IE:-:ecute j Delete. .
Argument: IE:'xF'ru:ugram Files"Z-Firn LLCAShipRush \ShipRush.exe |,
Shortcut; IH
Hint: [FedEx Shipping

20



5. Press OK

6. Now in the Schedule menu, you will have an option to launch ShipRush:
Fhone Call... Shift+F 3
Meeting... Al+F3
To-Da... Chil+F3
Ferzonal Achivity. .
Event...

Literature Request...

Activity Hote Pad...  F&
Complete &ctivity...  F3

Frocess. ..
ShipRuzh

Now you are ready to ship!

Shipping & Tracking

Shipping

To use ShipRush, first navigate in SalesLogix to the contact you want to ship to.

Then invoke ShipRush from the SalesLogix toolbar (or menu) or from the Windows Start menu.

ShipRush pops up the USA Airbill, pre-popul ated with the contact information:



o o o oo o o o o o o o o o O

Fed ShipRush
XQ by Z-Firm LLC
1 From “¢our Fedex 4 Express Package Service

Ship Date B/ EJ‘ZI]I][ﬂ Account Humber 232777958 {~ FedEx Priarity Owernight & FedEx Standard Overnight

N ] " FedEx First Overnight " FedEx 2Day
2 Biling Fief. ' Print {" FedEx Express Saver " FedEx 1D'ay Freight
3To .

ecipients ® e FedE FedE Oth
M arme Sam Jones Fhorne [212)333-4444 edty edt x edt edk ® er
(212) & Letter C Fal. C Box e Tube C Fkg
Company Z-Firm LLC 6 Special Handling
. . P
Addiess 90 North Main Street Does thiz shlpmer?t cuntal_n dangerouz goods? 6% Mo
" “es [Declaration required)
S uite J " Yes [Sender's Declaration not required)
[T Dwlce LB [T Cargo Aircraft Only
City Hew York State HY Zip 10016 7 Papment
Eill to: i Sender ' Recipient  © Third Party
For HOLD at FedEx Location check here Total Pkgs Total Weight Total Declared ¥alue
[ Haold'weekday [T Haold Saturday 1 1LBS % .oo
8 Release Signature [T
For WEEKEND Delivery check here
[E Saturday Delivery [E Sunday Deliverny

How bMuch  Minimize  Cancel E st

Send

o o o o o o o o o o o o o o O

Select the desired shipping options, and press Send with the mouse.

Select the printer to print the label on.

ShipRush now creates the shipment, and creates a tracking record in the History tab in SalesLogix:
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Notes/History | Attachments | Literature Requests | Lead Sources | Opportunities | Associations | Processes | Summary | Forms |

Date/Time & Ilzer Reqarding Fesult M otes Cateqary
g (17242000 11:14 Adminiztrator | FedE s Prionty Overnight Shiptent  [FDx —-======= ShipRuzh FedEx Shipn FOi=
= |3 8/29/1937 10:09 B arb Hutching Viewed Micro Motor Presentation % Type: To-Dio
& |2/8/9997 11:38 {Lee Hogan  [Send propozal Complete  Tirne: 11:12 48-11:12 &M
F12/9/1996 Lee Hogan | Meeting notes Account; Abbott Manufactunng
=+ 12/2/193611: 57| Lee Hogan | Prezentation Completed | Contact: Abbatt, John
#|11/26/1996 11:3 Lee Hogan | Discuss opportunities - met at trade { Complete F‘E’El-ﬂfdlﬂg FedEx Priority Overnight Shiphent
-======= ShipRuzh FedEx Shiprment Details =======--
Heference Latest Product b anual
To track vour FedE« shipment, please bro...
Tracking
Notice that thereisa URL in the history record. This can be cut and pasted into a web browser to quickly
track the package. Also notice that in this example, the Reference note. Thisis because wefilled in the
Billing Ref field on the airbill.
5| View Hotes
Shlp domestic Stu:lEI i ght F'ak
Tracking #: 732536186415
Met charge: $31.25
Fedex ransaction succeszsful
ACT!

Launching from ACT!2000

Thefirst time ShipRush isrun, it will add itself to the menu and toolbar of ACT!2000 (ACT! v4 users
please click here for the steps.) Follow these steps to have a ShipRush menu selection and toolbar button
available within ACT!2000:

With ACT!2000 running, launch ShipRush from the Start Menu.

If you do not need to process a shipment now, press Cancel when the ShipRush airbill is displayed.
Exit from ACT!2000

Launch ACT!2000 and log in.

Now there should be atoolbar button (shown below) and a FedEx shipping menu option in the Tools menu
of ACT!2000.
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& ACTI

JJ File Edit Contact Lookup “wiite Salez Beportz Toolz Internet Linkz Wiew ‘window Help |

JJH 4 2460247 » M ||:i’-“vﬂ D@@|@@ﬁ|@] &2 |Q.L

m| g Conta onta FedE = Shipment
L

Now you are ready to ship!

Launching from ACT! v4
ACT! v4 users have two options for launching ShipRush:

From theicon in the Windows Start M enu. To use this option, no further configuration isrequired. Just
start using ShipRush.

Manually create a menu and or toolbar shortcut inside of ACT!. Thisis done with the following steps:
1. In ACT!, go to Tools | Customize

2. In the Commands tab, select New

3. Fill'in the screen as shown below. ShipRush is usually installed to “c:\program files\Z-Firm
LLC\shiprush\shiprush.exe

Cusztomize ACT! Ed |

Tu:u:ull:uarsl Menusl Keyboard  Commands |

LCommands: I?EEI
FedEx Shipping .
==l Fun Shiprush J Cancel |

| Browsze. .

Hew | Copy Delete

lcon...

Command name: IFB::IE:-: Shipping

Command line: IE:"\F'FEEIEFL&W '-FIR M ™14 zhiprushhzhipruzh.

Start in: I"-.pru:-gram filezhz-firm llchzhipruzhhshiprush, exe’

Drezcription: IFiun Shiprush

Buttontooltip test: i
uttontooltip ke IShu:urush Run:

Menutest [ochipnsh Normal =]

5

4. Press Save
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5. Go to the Menustab

6. Select the Contact Window
Customize ACT! [ x| |
Toolbars  Menus | Ke_l,ll:u:uaru:ll Enmmandsl

Meru: Cave

Contact Window j TI
ahce |
__ Reset |

Irzert Mate =]
Becord Histor. ..
Attach File... I

R ezet

Group Membership...

Shiprush ll
Delete | ))Ell 3*%' +* | ¥ |

Commands:

FedEx Shipping -
==F Run Shiprush ql

7. Select ShipRush in the command window (see above)
8. Navigate to the Contact menu (see above)

9. Click on Group Membership

10. PressInsert

11. Press Save

12. Pressclose

13. Now in the Contact Menu, there is a menu option to launch ShipRush.



Mew Contact | et
Duplizate Cantact...

Delete Contact Ctil+Delete
Schedule Call Ctrl+L
Schedule Mesting Chrl+t4
Schedule To-do Chrl+T
[Elean At [EEr{+l

[Elean Mulipledetnties... EirlEEht+E
Eesehedule Satiiti. i kRS R

Eer St [Etr{ e+ E
Inzert Maote F3

Hecaord Higtary. .. Ctrl+H
Attach File... Chrl+

[Eroup M emberstip.

3

E-mail &ddreszes. ..
Phone Contact...

Now you are ready to ship!

Shipping & Tracking

Shipping

To use ShipRush, first navigatein ACT! to the contact you want to ship to.

Then invoke ShipRush from the ACT! toolbar (or menu) or from the Windows Start menu.

ShipRush pops up the USA Airbill, pre-popul ated with the contact information:
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o o o oo o o o o o o o o o O

Fed ShipRush
XQ by Z-Firm LLC
1 From “¢our Fedex 4 Express Package Service

Ship Date B/ EJ‘ZI]I][ﬂ Account Humber 232777958 {~ FedEx Priarity Owernight & FedEx Standard Overnight

N ] " FedEx First Overnight " FedEx 2Day
2 Biling Fief. ' Print {" FedEx Express Saver " FedEx 1D'ay Freight
3To .

ecipients ® e FedE FedE Oth
M arme Sam Jones Fhorne [212)333-4444 edty edt x edt edk ® er
(212) & Letter C Fal. C Box e Tube C Fkg
Company Z-Firm LLC 6 Special Handling
. . P
Addiess 90 North Main Street Does thiz shlpmer?t cuntal_n dangerouz goods? 6% Mo
" “es [Declaration required)
S uite J " Yes [Sender's Declaration not required)
[T Dwlce LB [T Cargo Aircraft Only
City Hew York State HY Zip 10016 7 Papment
Eill to: i Sender ' Recipient  © Third Party
For HOLD at FedEx Location check here Total Pkgs Total Weight Total Declared ¥alue
[ Haold'weekday [T Haold Saturday 1 1LBS % .oo
8 Release Signature [T
For WEEKEND Delivery check here
[E Saturday Delivery [E Sunday Deliverny

How bMuch  Minimize  Cancel E st

Send

o o o o o o o o o o o o o o O

Select the desired shipping options, and press Send with the mouse.

Select the printer to print the label on.

ShipRush now creates the shipment, and creates a tracking record in the History tab in ACT!2000:
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J Date Time Type Regarding Record Manage
[ 2252000 1021 AM Motke Sally Smith

ﬁ 141242000 1204 PM  To-doDone  --=======ShipRuzh FedEx Shipment Details =======-- Sally Smith
Reference : Updated Contract and Wideo
To track your FedE s shipment, pleaze browse to the following LRL:
hitp: A Aaana fedes. comdogi-bindrack_ittk_num=73181627 40025 dest_cntrp=U
Skzhip_date=01122000
Ship domestic 5td OwMaht Lir
Tracking #: 791816274002
Met charge: $13.25
Fedex transaction successiul

] wmotesmistory [Activites | SalesfOpportunities | Groups | User Fields | PhoneHome | &ft Contacts | Status [ 4] |

Tracking
Notice that thereisa URL in the history record. This can be cut and pasted into a web browser to quickly

track the package. Also notice that in this example, the Reference note. Thisis because wefilled in the
Billing Ref field on the airbill.

From GoldMine

Launching from GoldMine

Thefirst time ShipRush isrun, it will add itself to the GoldMine menus. Follow these stepsto have a
ShipRush menu selection available within GoldMine:

1. With GoldMine running, launch ShipRush from the Start Menu.
2. If you do not need to process a shipment now, press Cancel when the ShipRush airbill is displayed.
3. InGoldMine, select File|Log In

4. Log back in to GoldMine.

Now there will be a menu selection to launch ShipRush. In GoldMine v5, the menu selection will be under
the Contact menu:
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m Schedule  Complete

Dial Phone »
! Inzert a Mate Chrl+
1
i wite 3
1 Create E-mail »

i Take a Phone Meszage. ..

ShipRuzh FedE= Shipping

Azsign a Process...

Browsze YWeh Site. .

In GoldMine v4, the ShipRush menu item will be in the Schedule menu:

el GO Complete Tools
Call...

MHest Actioh...
Appaintmett. .

Forecasted Sale. ..
Qther Action...
Event...

Todo...

Goldtdine E-mail...

ShipRush FedEx Shipping

Automated Process...

Shipping
To use ShipRush, first navigate in GoldMine to the contact you want to ship to.
Then invoke ShipRush from the GoldMine menu or the Windows Start menu.

ShipRush pops up the USA Airbill, pre-popul ated with the contact information:



o o o oo o o o o o o o o o O

Fed ShipRush
XQ by Z-Firm LLC
1 From “¢our Fedex 4 Express Package Service

Ship Date B/ EJ‘ZI]I][ﬂ Account Humber 232777958 {~ FedEx Priarity Owernight & FedEx Standard Overnight

N ] " FedEx First Overnight " FedEx 2Day
2 Biling Fief. ' Print {" FedEx Express Saver " FedEx 1D'ay Freight
3To .

ecipients ® e FedE FedE Oth
M arme Sam Jones Fhorne [212)333-4444 edty edt x edt edk ® er
(212) & Letter C Fal. C Box e Tube C Fkg
Company Z-Firm LLC 6 Special Handling
. . P
Addiess 90 North Main Street Does thiz shlpmer?t cuntal_n dangerouz goods? 6% Mo
" “es [Declaration required)
S uite J " Yes [Sender's Declaration not required)
[T Dwlce LB [T Cargo Aircraft Only
City Hew York State HY Zip 10016 7 Papment
Eill to: i Sender ' Recipient  © Third Party
For HOLD at FedEx Location check here Total Pkgs Total Weight Total Declared ¥alue
[ Haold'weekday [T Haold Saturday 1 1LBS % .oo
8 Release Signature [T
For WEEKEND Delivery check here
[E Saturday Delivery [E Sunday Deliverny

How bMuch  Minimize  Cancel E st

Send

o o o o o o o o o o o o o o O

Select the desired shipping options, and press Send with the mouse.

Select the printer to print the label on.

ShipRush now creates the shipment, and creates a tracking record in GoldMine:

Summary\ Fields \ M otes \Euntacts\ Dretailz \Heferrals\F‘ending“" Higtary \ Link:s \\\ 1

Date Idzer Activity Reszult | Reference

E-mail In

Mar G, O0

Standard Owernight Letter shipmen

»
*
[
[

To see the shipping details, right-click on this history record and select Read. The shipping details appear:
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8 E-mail re: Standard Overmight Letter shipment [oc:5am Jones]

SSRGS RSN R = = RIS R Y
| Subject : standard Overnight Letter shipment (oc:=am Jones) ﬂ
Date : Fri, 3 Mar 2000 13:49:00 -0300
Linked to ! Damm Jones
From : shipRush
To : FAFAEL <Galdhine Users

--======= ShipRush FedEx Shipment Details =======--

Reference : <Mo References

To track your FedEx shipment, please browse to the following URL:

hitp:feenew fedex comdegi-binftrack_it?trk num=7923095620308&dest cntry=USEship_date=03032000
hip dormestic Std CvMght Ltr

Tracking # 792309562030

Courtesy estimate of charges: $11.85

Fedex transaction successful

" o

Tracking

Notice that there isa clickable URL to track the package. Also notice that in this example, the Referenceis
blank. Thisisbecause we left the Billing Ref blank.

Reporting
To see all shipments, there are two options:

1. On screen, usethe Real Timetab (View | Activity List, select Real Time). Thislets you scroll through all
the shipments, but they are mixed in with other GoldMine activities.

2. Create areport.

Creating areport allows for the most flexibility. Y ou will need a system administrator or user who can
create custom reports using either the GoldMine report writer, or atool like Crystal Reports or Access.

The report should be based on the CONTHIST tablein GoldMine (optionally linking in CONTACT1).
Report on the desired date range (e.g. just today, or awhole month, as appropriate), and filter on the
RESULTCODE field. Thisfieldisset to FDX by ShipRush.

(If you want a code other than FDX, just go into ShipRush Settings and change it.)

31




Advanced Shipping Options

Billing Reference
The billing reference field in the upper left of the airbill is very useful.

O
T
1 From “four Fedex
o ShipDate 34 742000 ¥ | Account Mumber h8
Biling Fef: W Print Mew PSU # DC98922

What is entered in this field will appear in these places:

. In the contact manager record for the shipment

. On the FedEx invoice to identify the shipment

If the Print checkbox is selected, this reference will also print on the FedEx label.

This field is very useful. For example, several users may print their labels on the printer in the
mailroom. By noting what to include in the shipment, the mailroom can fulfill the shipment without
any additional intervention by the user. Users just click to ship!

Bill to Other FedEx Account

When either Recipient or Third Party is selected, an edit becomes visible to enter their FedEx account
number.

¥ Payment

Bill to: 0 Recipient 1 Third Party

Other Features and Options
Setting the Default Airbill

By default, ShipRush will automatically invoke the USA Airbill when launched. If you do alot of COD or
International shipping, you may want to change this setting. Here are the steps to change the default airbill.

1. Onthe Windows System Tray, click on the ShipRush icon:; |®@E{B@3? P ‘

2. From the pop-up menu, select Settings | General:

32



USaA Airbill
COD Airbil
Irternational Airkill

Delete Shipment

1=

coount

Help 3

B

eqiztration

Exit

3. Inthe Preferencestab, set the Default Shipping Form as desired

& ShipRush General Settings

Freferences | Senderl Dial L||:||

— Mode
" Stand-alone = CM integrated

 Interface Preferences
Default Ship Form : | COD Aarbill j

. + . |Mone
YWwieight Lnits : LS4 Akl

— Histary Record | nternational Air waybill

Achivity Code ; ISHF‘ Result Code : IFDX

(1] Cancel

Selecting Dial Up Networking
During installation, you selected either a network or dial-up networking connection to the internet. This

can be changed at any time. For example, normally you may run your laptop in the office on the network,
but from home use dial up networking. To change this setting, follow these steps:

1. Onthe Windows System Tray, click on the ShipRush icon: |®@E{B@3? P ‘

2. From the pop-up menu, select Settings | General:
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USaA Airbill
COD Airbil
Irternational Airkill

Delete Shipment

1=

coount

Help 3

B

eqiztration

Exit

3. Inthe Dia Up tab, select the desired dial up networking connection, or uncheck ‘Use Dial-Up Networking’

to enable a network connection to the internet.

igw ShipRuzh General Settings | %]

F'referenu:esl Sender [Dial Up |

I etworking Connectionz
W Usze Dial-Up MNetworking Connectian

Ilze phoneboak entry ;| zfirm host

et-:u:um
EarthLink Seattle
WPM to ZFIR kM

ok Cancel

Signhature Release

1.

2.

If you want the FedEx courier to deliver your packages without requiring a signature of the

recipient, you must have a Signature Release form signed and on file at FedEx. Once this is

done, you will have a Signature Release Authorization Number from FedEx.

When this number is entered into ShipRush, it will enable the Release Signature checkbox on the airbill.

If you have a Signature Release Authorization Number, it can be entered into ShipRush as follows:

On the Windows System Tray, click on the ShipRush iC(|®@E{B@:3? P ‘

From the pop-up menu, select Settings | General:

34



USaA Airbill
COD Airbil
Irternational Airkill

Delete Shipment

1=

coount

Help 3

B

eqiztration

Exit

3. Inthe Sender tab, enter your Signature Release Authorization Number.

Other Options

Other configuration options can be found in the Settings | General | Preferences area.

Automating your Office with ShipRush

Enclosure Codes

ShipRush lets you automate your office in new ways. When you use ShipRush, you can populate
the Billing Reference field with enclosure codes. These enclosure codes will print on the FedEx

shipping label.
T
O
1 From “our Fedes
o ShipDate 34 742000 * | Account Humber b8
Biling Ref. ¥ Print Mew PSU # DCI8922

The enclosure code will print on the shipping label above the barcode on the REF: line.
A useful application of thisfeatureisto print the label on a printer in the mail room or reception area. The

front office staff can look at the REF line and know what to stuff in the package. This streamlines the
shipping process and enhances the efficiency of your office.
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Troubleshooting ShipRush

Installation Errors

Error during Unpacking ShipRush, or the unpacking process just disappears in-progress
This means that the TEMP directory needs to be cleaned out. Please take these steps:

1. Closedl applications, including system tray applications.

2. Onthe PC, use Explorer or File Manager to find either the c:\temp\ or c:\windows\temp\ directories (or
both).

3. From the TEMP directories, delete the following:
4. Directories that start with a tilde (~) character (e.g. ~pft..., ~is..., etc.)
» Files that have a .TMP extension

 Files with a size of 0 bytes
Now retry the installation.

Error: Uninstaller Failed to Initialize....

Thisisbenign, and can be ignored.

Error during Registration: Error communicating with the FedEx Servers

Wait afew minutes and retry the registration (the installer will give you this option)

No ShipRush Icon or Menu Selection

ShipRush automatically adds itself to the menu of GoldMine, and to the toolbar of ACT!2000 and Outlook.
These applications need to be restarted after ShipRush has run once for the ShipRush selection to show up.

ACTV4 users need to manually add a menu option for ShipRush.

Timeout Errors

In most cases, this simply indicates a transient network problem. Simply re-try the shipping operation.
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Reinstalling ShipRush

If ShipRush needs to be reinstalled, just run theinstaller. Note that the FedEx Registration screen will not
be shown. Thisisonly done once on aPC.

Technical Discussions

Supported Internet Connections

ShipRush works with both dedicated and dial up internet connections. The vast majority of internet
connections will work with ShipRush. There are only afew types of connections that are problematic.
This section documents the connectivity requirements of ShipRush.

Dedicated Internet Connections

Dedicated connections come in many flavors. ‘Home’ type connections (e.g. DSL & Cable Modem)
should work fine. Business connections need to support the following kinds of connections to the internet:

e http and https

« ftp upload and download (during installation)
Firewalls & Proxy Servers
Supported firewalls and proxy servers include:

* NAT (Linux, Cisco, Flowpoint, and many other devicepsut NAT).
* Linux IP Masquerade (another name for NAT in most cases).
«  Microsoft Proxy Server in IPX to IP mode.

* ‘Transparent’ proxy servers (e.g. proxy servers that do not require a proxy configuration set in the web
browser).

e Standard http proxy servers, with our without plain text authentication (the Microsoft Proxy Server can also
operate in this mode).

A general rule of thumb is: If the network connection is ‘transparent’ (e.g. no special proxy settings are
needed in the web browser), and outbound connections are allowed on the standard tcpip ports for http,
https, and ftp, then it should work fine.
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Dial Up Internet Connections

Standard ISP dial up accounts are fully supported. Examples of standard 1SPs include Earthlink, Netcom,
and hundreds of other national and local ISPs. To use adia up network connection to the Internet, the dia
up account should be configured and tested in Windows before installing ShipRush. Further, itis
recommended that the configuration include the dial up networking password, so that the connection can be

completely automatic.

Other Devices

ISDN is supported as long as it works either ‘transparently’ (e.g. the internet connection is initiated by the
ISDN hardware automatically when there is internet traffic), or as part of Windows dial up networking.
Transparent ISDN connections are considered a dedicated connection to the internet.

FedEx Account Details

Any valid FedEx account can be used with FaxRush. During ShipRush setup, a Registration Information
screen is presented, which will request your address and FedEx account.

Reaqistration Information

Pleaze, fill in registration information belov.
All fields with labels are required.

]|

Comparny ; ||

Contact Person :I

Phaore : I[_]__

Fan I[_]__

E-mail Address I

Ctreet Address I

Citp/StateZip : I

County ILIS.E'-.

FedE s Account ; I

< Back

[HEw >

Cancel
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The address used on this screen will be your ship-from address. The city/state/zip must be the same as
the address registered to the FedEx account. The other address details (e.g. street address, contact name)
can be specific to the person using ShipRush and do not need to match the details on file at FedEx.

Currently, only USA based users can use ShipRush. Shipments can be sent anywhere in the world, but
must originate in the USA. This should change later in 2000. Watch the Z-Firm LLC Web site for news
(http://www.zfirmllc.com)

To establish an account, contact FedEx at: 1-800-GOFEDEX or at http://www.fedex.com

FedEx Automation for the FaxRush Server

Introduction

Frxrumd

FedEx Module for FaxRush

The FedEx Module for FaxRush allows the FaxRush Office Automation Server to process FedEx
Shipments. The FaxRush Server has these key features:

e Zero-client footprint. Usersjust need SalesLogix or GoldMine.

« Nothing new to learn. Usersjust use the contact manager.

» No need to monitor other applications. All the activity islogged right in the Contact Manager.
« Accessible to remote users. Remote laptops that sync can use the central FaxRush Server.

» Drive-able from Automated Processes. Trigger shipments as part of an automated selling cycle.
e %100 integration with the Contact Manager.

 Ability to merge data from various database tables.

 Supports an unlimited number of network printers, with the ability to direct print jobs and shipping labels
to desired printers job-by-job.

With the FedEx Module for FaxRush, shipments can be triggered in the following ways:
Scheduling activities in the contact manager to the desired printer.

One-click scheduling with macro buttons (and VBA in SalesLogix).

Automated Processes can trigger shipments, including enclosure codes.

End-user custom code (add ons to GoldMine, VBA in SalesLogix) can easily trigger shipments.
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System Requirements

FaxRush 4.51 or higher Server up and running.

Dedicated Internet Connection [ See Supported Internet Connections.

Reliable internet access from the FaxRush Server PC.

One or more laser printers (local or network) configured for printing from FaxRush.
FaxRush license that includes FedEx support (additional cost for existing FaxRush users)
FedEx account

Windows NT recommended on the FaxRush Server PC.

The Software License

The FedEx Module for FaxRush includes alicense to install ShipRush on the FaxRush Server PC and on
all PC's serviced by the FaxRush Server.

For example, ACME Corp. has 50 PC’s. ACME has a 25 user SalesLogix license, and purchases a 25 user
ShipRush license.

This license allows the FaxRush Server with FedEx to be installed to service SalesLogix. ShipRush can be
installed on the 25 PC's that run SalesLogix. ShipRush cannot be installed on the other 25 PC’s. An
additional ShipRush license must be purchased for the other users.

Concepts

Template Driven Shipping

Please Note: Template driven shipping is a subject for advanced system administrators and
consultants. Z-Firm does not support the planning or preparation of the business procedures
necessary to implement template shipping.

Template based shipping means that the parameters of the shipment are pre-defined. For
example, a template might specify that a shipment will be a box that weighs 5 LBS and will be
shipped via Standard Overnight service. This template would be placed in the FaxRush \outfax\
directory and would then be available for FaxRush to use to process shipments.

There is no limit to the number of templates. Templates can include enclosure codes to print on the
shipping label to direct the mail room on what to put in the package.

Template driven shipping has these benefits:

One click from the contact manager.
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Triggered from automated processes

Can be triggered by remote users who sync for fulfillment by the central mail room.
Additionally, FaxRush has certain advanced features to enable template-driven shipping:

. Override COD amount at run time. COD amounts can be specified in the activity,
overriding the settings in the template.

. Set the enclosure codes/billing reference at run time. The Billing Ref field from ShipRush
can be populated in the template, or left blank in the template and fed from the FaxRush &FXREF
field. This allows the enclosure list to be built dynamically and set in the contact manager.

Template driven shipping is not appropriate for ad-hoc shipping (e.g. when the types of shipments
cannot be predicted). For ad-hoc shipping, use ShipRush. Many organizations will find that
ShipRush is useful for certain users who do a lot of ad hoc shipping, and their main ‘line of
business’ operations can be automated with template driven shipping.

Template driven shipping requires planning. The planning should include:
Asses shipping service needs (Priority, Standard, etc.)

Build sample kits and weigh them packed and ready-to-ship.

List required shipping parameters (e.g. declared value)

Create amatrix of al the needed templates
The implementation phase would look as follows:

Create the templates in ShipRush
Test each template by scheduling interactively in the contact manager.

0 Confirmthat the output is as desired.

0 Delete these shipments from a copy of ShipRush running on the FaxRush Server.
Create macro buttons, automated process tracks, etc. as needed.
Implement the new processes for some percentage of the fulfillment operation for a pilot.
After the pilot period, evaluate, tune as needed.

Turn on the new system for all fulfillment.

Process Selling with Automated Fulfillment

Process selling involves al kinds of customer contact:
Phone calls

Letters

Email messages

Product literature
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» Fax notes and brochures
» Product samples, updates, and replacements

FaxRush has long been used for fax and print automation for process selling. Always a great mail room
automation server, FaxRush can now automate FedEx shipping.

For example, an automated process sales track might do this:
1. New prospect, large potential ?
2. If large, schedule a phone call for arep
3. Did the rep make contact?
4. If yes, is the prospect tagged as hot/warm/cold by the rep?
5. If hot, trigger PROS_SAMPLE.FRP to the laser printer in the mail room via FaxRush

PROS SAMPLE.FRP isaFedEx box, 3 1bs, Std Overnight, that includes afull catalog, avideo, and two
product samples.

Notice how the process did all the evaluation work to decide what to do with the prospect. Therep only
had to make the call that appeared on the call list in the contact manager. At the end of the call, therep

populated the Interest Level field in the contact manager, and the process did the rest. The mailroom clerk
had to stuff the box and put on the label.

Mail Room Automation

Firms that send have many different brochures, demo videos, etc. can use template driven automation very
effectively. One way to do thisis asfollows:

In the mail room, organize the literature into cubbies labeled A1, A2, B1, B2, etc.

Create a mechanism for users to easily select desired literature by friendly name in the contact manager (in
SalesLogix, this could be a custom pick list or form, in GoldMine, atoolbar solution or SalesMagic isideal
for this).

The shipping label prints with enclosure codesin place (e.g. B1, A2). The mail room clerk simply pulls,
stuffs, and sends.

This automation has many advantages over the alternative:
* Minimal labor by salesrep. Keep the reps selling, not stuffing!
 Efficient mail room operation.
* Noairbill tofill out.
» No errorstranscribing the address.
« Theactivity is clearly logged in the contact manager.

» Tracking information is available to everyone in the workgroup.

42



Opening the Mail Room to Remote Users
Mobile sales reps sometimes have the worst of all worlds. Lacking support staff, they still must keep a
steady stream of communication with the customer and prospect. The FaxRush automation has always
offered the remote users access to the central office fax server and mail merge/mailing label automation
server. Now remote users can get al the advantages of mail room automation (ﬂ as described above),

without installing any software on their local PC. The remote user just schedules and syncs using
GoldMine or SalesLogix sync.

Installing FedEx Support for FaxRush
Checking The Internet Connection
Before installing ShipRush, test the internet connection from the FaxRush Server PC:
3. Start the web browser
4. Browse to www.zfirmllc.com

If thisis successful, continue:

Find out if a proxy server is used for http traffic. The proxy server will have two configuration items
needed for installation.:

* Name or address
* Port
» (userid/password are optional, and not used on the majority of proxy servers)

For example, your system administrator might tell you that the proxy addressis 192.168.124.11 and the
port is 3128.

There are three ways to find this information:

4. Ask your network administrator or 1S department for the information.
5. Look in your web browser. Internet Explorer users click here. Netscape users, click here.
6. Bal park that you do not need to explicitly set this up (many proxy servers, such as Linux |P Masguerade,
and NAT solutions are ‘transparent’ and do not require proxy configuration in desktop applications).

When the ShipRush installer asks for the internet connection method, simply leave the ‘Proxy’ check box
unchecked.

5l For a detailed discussion of internet connection methods, click here.
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Setting up Printing in FaxRush

> W

I

(For full documentation on the FaxRush Server, please see the FaxRush manual.)

Install the printer driver on the FaxRush PC.

Open Notepad and test printing to the printer.

In the contact manager, set up the virtual user.

Start FaxRush

Go to Settings | General | Users | Output

Select the printer driver created above from the Devices list.

Select the virtual user from the list on the right.

Press Set user

Now test from the contact manager. With FaxRush running and active, go to atest contact record.

Schedule an activity with areference of TEST.TIF to the virtual user. The FaxRush test page should come
out of the printer.

Install FedEx Support

The FedEx Module can be downloaded from the internet, or found on the FaxRush CDROM. The installer
has the long name: FedEx_Support_for_FaxRush.exe On the FaxRush PC, please perform these steps:

This PC should already have a working FaxRush installation, tested as discussed above
The FedEx-enabled serial number has been entered into FaxRush. Verify this by going to Help | About |

Licensing, as shown below. Noticethat in Special Featuresit specifies FedEx. If thisis not displayed, go
no further and contact your reseller or Z-Firm LLC:
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Licencing...
Support... |
System info..
Copyrights...

EXit from this screen

Host platform - GoldVine® S 8QL  Licence type : Regular

Host Licence : 25 Special features : PDF/PS - FedEx®

Fax lines - 17 Lines

TTzers ; 100 Users

Close all applications, including system tray applications.

Run the FedEx_Support_for_FaxRush.exefile.

Theinitia screens of the installer will guide you through the license agreements, and standard options. Itis

important to fill in the registration information page correctly:
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Registration Information |

Pleaze, fill in registration information below.
Al fields with labelz are required.

Company ; ||

Cortact Persan :I

Fhone : |[_]_ Fax |[_]_
E-mail Address I
Street Address I

City/State/Zin: [

Country ; ILIS,-'l'-.
FedE s Account : I

< Back HEst> Cancel

The address entered here is your FedEx Ship-From address. All other fields must be entered correctly or
registration will fail.

Next, select the option to enter your ShipRush Serial Number. Thiswill alow ShipRush to run on the
FaxRush Server.

ShipRush Operating Mode |

ShipRush operating mode
% Bun ShipFushl Dermo

| paid for ShipRush! =0 let me enter a senal number

Contact Manager: (Jep e

Hest > Cancel
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Networking & Registration first asks you to specify the internet connection as network or dialup. FaxRush
Servers must use dedicated internet connections. If the network uses a proxy server, you will use that
information now. For more information on internet connection types, click here.

Metworking and Registration |

Connection ko lnkerenet
" Thiz computer iz connected to Internet via LAMN

" Thiz computer iz connected ta [nternet uzing a modem

HEst > |

The last screen of import isthe FedEx Registration screen. All the information should be pre-popul ated.
Just press the Register button. After afew moments, this screen should disappear and you will be done
with the installation!




& FedEx Registration |
Fil= Edit Help

— Online Registration
Thiz iz the first time you have uzed thiz feature of Software. T hiz feature requirez a
ane time activation with Federal Express. Thiz registration simply notifies FedEx of
wour intent ko ship and walidates your account number for your protection.

— FedE = Regiztration
*FedEx Acct # - [121212121]

*Mame : IGwen Smith [zhipping dept]

* I:Dmpan_lrl . IE-Firm LLC

* iddrezs 1 : |4D Faurth Street

Address 2 ISuite 201

* City - |PETALLIMA, agy . o4 sZip: [34952 |
* Country : Iﬁ

* Email : Igwens@zfirmship.m

* Phane : |i707)762-4832

* - Required Field

el _|

5l Installation Troubleshooti ng

Test the System
Activate FaxRush and run atest FedEx transaction. The easiest way to do thisis:
« Copy pl_Letter.FRP from \outfax\fedex_samples\ to \outfax\
» Schedule pl Letter.FRP in the contact manager for the laser printer

» After aminute or two, the shipping label should come out of the printer, and the history record will bein
the contact manager.

« Now start ShipRush on the FaxRush Server PC and enter the tracking number to delete the shipment.
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Using the FedEx Module for FaxRush
GoldMine Users

Scheduling Activities

This basic functionality is easy to set up. One the needed templates are in \outfax\, add these file
names to the F2 lookup list on a GoldMine activity type. Any activity type can be used (Other
Action, Next Action, Call, Appointment).

Newhcion K|
Field E ntry IE New
AT [
2045 _Bow_3Lbz FRP HHEnc!
VTR [
s e oo |

P1_Bow_Z2Lbz.FRP #HEnck J
F1_Box_3Lbz FRP #HEnc!:
P1_Box_BLbz FRP #HEncl:

F1_Bow COD_Z2LbsFRP COD:% #f
F1_Bow COD_3LbszFRFP COD:% #:

pl_Leter FRP HHE ncl:
5TD_Box_1LbsFRP HHEnck Select |
STD_Bow_ZLbs.FRP HHEnck
5TD Box_3Lbs FRP #HEnch -

Just schedule to the printer as shown:
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Schedule a Hext Action |

Detail | |lzers I Hesuurcesl Anailable Timel Hecurringl Group Schedulel [%
— Primary U zer:
Contact: Code: Colar;
IJasnn Daom =] I E I- v| |LaSERT |
Reference: ~ Tine

IF"1_Eh:::-:_1 Lbs.FRF H#HEncl PSS MDL 23433008 IEI Date: IWE
Motes: il Time: I—l IH
Druratian: IEI 3: IMin vI

[ Alam: I
O I

;I — Optionz
Achivity: Oppartunity & Project: [ Private W Link
[Mest it ]| [Inone) | Mew [ BSwP I Moty

Schedule I Cancel |

The history record in GoldMine then looks like this:

--======= RESLIT =======-

To track your FedEx® shipment, click the following URL:
xﬁmw.fedex.cumfcgi-I:uinftrack_it?trk_numq%ﬂ?ﬁﬁﬂﬂmEI1EI&dest_n:ntry=AD&ship_date=D31EIEIEI
Ship domestic Pri OvMNght YPck

Tracking # 792553551010

Courtesy estimate of charges: $22.25

FedEx transaction successful

Fedex shipping label printed an LASER1

--======= |ISERMNOTES =======--

Macro Buttons

GoldMine macro buttons can make the keystrokes needed for scheduling into a single button click. Seethe
GoldMine documentation for more detail.

Other macrobutton tools can also be used. Such as Aim tools (http://www.aimsoft.com)

Automated Processes

Automated processes can schedule activities. These activities simply need to have the parameters as shown
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Schedule a Hext Action

Detail | |lzers I Hesuurcesl Anailable Timel Hecurringl Group Schedulel [%
— Primary U zer:
Contact: Code: Colar;
IJasnn Daom =] I E I- v| |LaSERT |
Reference: ~ Tine

IF'"I_Eh:::-:_1 Lbs.FRP ##Enck PSU MDL 23433-24

L]

Hotes:
-
[~
Achivity: Oppartunity & Project:
INez-:t .ﬁ.ctj I[nu:une] j ew

Date: [2/11/2000 3]
Time: || IEI
Druratian: IEI 3: IMin vI

[ Alam: I
O I

— Optionz
[ Private W Link

[T RSWP T Moty 8}

]|

Schedule I

Cancel

Also, see Advanced Options for more AP features.

Reporting on FedEx Shipments

By reporting on the history file, search for the laser printer user and / or the result code created by FaxRush
to run reports by day/week/month, by recipient (contact record), or by user.

Driving Shipments Programatically

Driving Shipments Programatically

Triggering a Shipment Programatically

Shipments can be triggered from any application that can interact with GoldMine. Thisinteraction can be
viathe GoldMine DDE, COM, or DLL interfaces. A qualified programmer will be required to implement

such a solution.

To trigger shipments from your applications, the best method is to schedul e a shipment as shown in
Scheduling Activities. Then write your code to create the same record in GoldMine. FaxRush will grab

that job and process the shipment!
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SalesLogix Users

Scheduling Activities

This basic functionality is easy to set up. One the needed templates are in \outfax\, add these file namesto
the picklist for the Regarding line of ToDo activities. Then schedule as shown:

Schedule To-Do |

Lieneral | Recuring I

Activity Time Al

Drate: |3.-"1 0/2000 [~ Setalam:

W Timeless Lead:

Time: [3:008M  [15 minutes @ [15 j [minutes  ¥]

- ~Option

Coglach IBerghn:-Id, Aim Sl Pricriby: IN are HI
Account: I'I st America S] Categary: IL.-'-‘-.SEH ml
D pparturity: I S] Leader: I.ﬁ.dministratnr S]
Begarding: IF"I_B ow_1Lbs FRP ## Hew PSU Mdl 343-44

20| [

=

Scheduled by Administrator on 3402000

] Cancel | Help

Macro Buttons

Macro buttons can trigger asimple VBA script that will create the same activity record as scheduling
interactively, as shown above.

Processes

Automated process tracks can be built to create the scheduled activities aswell. Be sureto check the
option to not wait for completion on the event.
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Administration & Configuration

Creating Templates
Templates are text files with the file extension of .FRP (FaxRush Package). When the FedEx Module for
FaxRush isinstalled, several ready-to-use shipping templates are automatically installed into a directory
under the \outfax\ directory called \fedex_samples\. These templates can be copied to \outfax\, renamed if
desired, and used.

Additional templates can be created to your specification using ShipRush. To create atemplate, follow
these steps:

With GoldMine or SalesLogix running, launch ShipRush.
Set up the airbill with the parameters needed in the template (weight, service, etc.)

in awhite are of the form, right-click and select Create Shipping Template as shown below:
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Haw kuch Cancel E st

Minimize

Send

° FedE ShipRush
o xq by Z-Fimm LLC
1 From “*our Fedas 4 Expresz Package Service

Ship Date 34 972000 ﬂ Account Humber 232777958 % FedEx Prioity Overnight {" FedEx Standard Overnight

O 5 Biling et @ Print = FedEx First Overnight " FedEx 2Day
fing net. fin {" FedEx Express Saver " FedEx 1D'ay Freight

{ 3To -

ecipients A FedE FedE Ot

Mame Sam Jones FPhone [212)333-4444 edtb s ede edex edbx {Ither
& (212) ' Latter  pak C Box Clbe © Fka
o Campary Z-Firm LLC 6 Special Handling

. . A
Addiess 90 North Main Street Does thiz shlpmer_ﬂ cnntal.n dangerouz goods? % Mo
= Yes [Declaration required)
O S uite J ™ “Yex [Sender's Declaration nob required)
[T Diylce LBs [~ Cargo dircraft Onlp
& City New York State NY Zip 10016 7 Payment
o Eill to: % Sender " Recipient 1 Third Party
O For HOLD at FedEx Location check here Total Weight Total Declared Value
[T Haold ‘weekday [ Hald Saturday JLES % Bl
o Height x Width  Length
8 Release Signature [
T
For WEEKEND Delivery check here
i ™ Saturday Delivery ™ Sunday Delivery FarRuzh Shipping Templates #|  Create Shipping Template
Create Ship Hate Template

i
O

o o o o o o o o o o o o o o o0

Select the target directory and file name. It is best to name the FRP file with a descriptive name that
describes the shipping parameters. Long file names are OK, but it is best to avoid spaces in the file name
(use an underscore character ‘_' in place of a space).

Contacting Z-Firm LLC
Z-Firm LLC Headquarters

Z-Firm LLC
40 Fourth Street Suite 201

Petaluma, CA 94952
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(707) 762-4832

www.zfirmllc.com

Sales

The sales department can be reached from 8:30 AM to 5:00 PM, Pacific Time.

1-707-762-4832

Technical Support

ShipRush includes installation support only during the first week after purchase. Technical support is
available on the Z-Firm web site, www.zfirmllc.com. If you work with areseller, then your reseller isthe
front line of support for your site.

Insert context-sensitive help into this document. It will generate map ID’s for the topics that your developer
can then link to dialogs, message boxes, and menu items.

What's new in this release

List the new features for this release, and link to additional information about the features

Trouble with saving files

Troubleshooting entries should list common problems, both from bugs and from common user errors. For
example:

One reason you may have trouble saving files is a lack of free disk space. Check that you do have enough
space on your hard drive.

Z-Firm LLC Web site

http://www.zfirmllc.com

Advanced Shipping Options
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Reporting on FedEx Shipments

Driving Shipments from VBA

VBA Scripts can create the needed activity record. Th

Requirements

Reference Materials

Requirements

Triggering a Shipment Programatically

Reference Materials
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Internet Connection

How you connect to the internet. This could be dial up (with dial up networking and a modem), or
dedicated (such as DSL, Cable Modem, or T1 line).

Dedicated internet connections

Such as acable modem, DSL, or T1 line. ISDN connections that automatically dial when thereisinternet
activity also fall in this category.

Proxy System Name or Address

The proxy name might be: proxy.acme.com

or just: acmeproxy

The proxy may not have a name, just an address. For example: 192.168.124.11

IP Port of Proxy Server

Thiswill be anumber, usually between two and four digitslong. For example: 80

Finding the Proxy Server on IE5
Go to Tools| Internet Options.
Click on Connections
Select the LAN Settings button
If the checkbox 'Use a proxy server’ is selected, you are using a proxy and should note the address and port.

If the checkbox 'Use a proxy server’ is not selected, you are not using a proxy, and can continue with the
installation.
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Checking for proxy setup in Netscape
Select Edit | Preferences
Click on Advanced
Select Proxies
If Direct Connection is selected, thereis no proxy and you can proceed.

If Manual Proxy is selected, press View. Note the Address and Port for the HTTP protocol, as you will
need this during ShipRush installation.

If Automatic Proxy is selected, you will need to contact your system administrator.

Concept: Templated Shipments

Standard shipment configurations (e.g. 2 Ib box sent standard overnight) are set up as template files for the
FaxRush Server to use. GoldMine and SalesLogix users trigger these standardized shipments within the
contact manager environment.

Compare to: Ad Hoc Shipments. ShipRush allows (and requires) the user to set up the shipping parameters
on every shipment.

SalesMagic

An automation front end for GoldMine. http://www.salesmagic.com

GoldMine & SalesLogix

In GoldMine, go to File | Configure | Users and add auser (e.g. LASER).
In SalesLogix, add a new picklist item for the ToDo Category picklist (e.g. LASER).

In both systems, limit the length of the value to seven characters.
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