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�Welcome

Thank you for purchasing interNeTlist. If you have already installed interNeTmail, simply install your new key with either the interNeTmail or the interNeTlist CPL  (see section � REF _Ref342982550 \n �2�), or use the SMTP -k command. If you don’t have interNeTmail installed, please see the interNeTmail installation guide.

Internet Shopper's List Server (interNeTlist) is integrated into interNeTmail to allow efficient use of resources. interNeTmail will automatically send messages for a list or a list manager to interNeTlist, and interNeTlist uses interNeTmail posting facilities to send email to list members.

interNeTlist will allow you to set up one or more list managers controlling one or more lists. The following pages will describe how to set up a list server.

Overview of interNeTlist� XE "Features" �� XE "Overview" �

interNeTlist automatically manages a list of email addresses. Users send commands to the list manager and it will read the commands in the mail message and carry out the actions. So, for example, you can send a command to the list manager asking to join a list. A list server is typically used for discussion among a small number of people (say 100), a question forum (say 1000 people) or for product updates (which could be many thousands of people). interNeTlist will manage all these options, (see section � REF _Ref346096461 \n �3� for more information).

To mail a message to everyone who is a member of the list, you simply mail to the list name. interNeTmail will receive the message and forward it to the list manager. Then the list manager will recognise that the mail should go to everyone and create a mail message for each person on the list (note that these mail messages automatically go at low priority) and pass them back to interNeTmail. Then interNeTmail will start sending each message out to the recipients.

The principal features of interNeTlist are summarised below:

Integration as a System Service providing a standard interface for the control of servers.

Multi-threaded to take advantage of the multi-processor capability of Windows NT.

Integrated into interNeTmail. Uses the resources of interNeTmail to provide high performance service.

Directory Services. Each list may have a set of files that can be retrieved as ASCII or MIME encoded email.

Closed/Open Lists. Access restrictions are: anyone, list members, those with a password, via the list administrator or no-one.

Daily Digest. Each night a digest of the days messages can be posted to list members.

Access Control. Access to join, post, list members and directory services may be set independently.

Logs Messages. A daily log of messages can be complied for each list.

Modifies List Message Headers. Messages to the list may be modified and fields may be added, e.g. “Reply-To:”

Super Lists. A container of a selection of lists ensures messages are only sent once to each member, even if they belong to more than one list.

Mail is sent at lower priority than other mail, allowing users’ individual mail to proceed list mail in times of high load.

Prevents Join/Leave Requests from being sent to all list members and sends the help file to the user trying to leave.

A graphical user interface is provided for ease of configuration.

The maximum message size may be limited to prevent MIME messages being broadcast. 

Many List Managers may be set up to control one or more lists.

Ban Users. Troublesome users may be banned from using individual lists.

WWW Resource. In conjunction with Hypermail (freeware), WWW list archives may be generated - ideal for interactive support.

interNeTlist has several built-in methods of reducing the number of incorrect mail addresses that accumulate in a list. Any list, left to itself, will generally accumulate about 5% of invalid addresses per month. interNeTlist uses the following methods to reduce error posting frequency:

Messages are sent with a return address of NULL. If the message is returned, interNeTmail can be instructed to remove the address form the list. These messages may optionally be sent to the BadMes directory for future analysis or deleted.

Messages from interNeTlist’s list manager or interNeTmail’s mail manager are not allowed to be posted to a list. Any such messages may optionally be sent to the BadMes directory for future analysis or deleted

Messages that have been posted back to a list for a second time are rejected and posted back to the person who caused the error.

Removes return receipt requests. Several email clients use priority header clauses to request receipts are returned when the mail is read. These are removed before a message is posted to a list.

Messages from a NULL account are not processed. Most messages from NULL accounts are from auto responders and, as such, should not be propagated to list members.

Messages sent to the list with one of the words ‘subscribe’, ‘unsubscribe’, ‘digest’, ‘leave’, ‘join’, ‘help’, ‘dir’, ‘get’, ‘put’, cause interNeTlist to return the list’s help message to the sender.

Overview - the Manual

This manual describes the commands that the list manager can execute and, afterwards, the configuration of the list processor using the GUI is discussed. Section � REF _Ref346261368 \n �5� describes the Registry entries relevant to interNeTlist. The final section answers some frequently asked questions (FAQ) about the list manager.

Conventions� XE "Conventions" �

The following conventions are used throughout the rest of this guide:

Convention�Meaning��Courier�Internet references (e.g. URLS, ftp sites) NT Registry entries, Email addresses��Italic�Other products / services��Bold�Fields / options present in the interNeTlist GUI��UPPERCASE�Reference to a file, directory or acronym��<value>�Reference to information you must provide��Trademarks

All trademarks are acknowledged as the property of their respective owners.

Installation� XE "Installation" �

interNeTlist is an integral part of interNeTmail but it may not be activated or setup for your requirements.

If you entered a key in interNeTmail that was also valid for interNeTlist, interNeTlist will already be installed and ready to use. Simply double click on the interNeTlist icon in the Windows NT control panel. Then follow the configuration instructions in section � REF _Ref342197039 \n �4�.

� EMBED PaintShopPro  ���

Figure � SEQ Figure \* ARABIC �1� The Key Tab

If you only had the interNeTmail key� XE "Key" � option but are now updating to use interNeTlist, you will have to enter a new key covering this dual option, either into the interNeTmail or interNeTlist CPL. Double click on the interNeTlist icon in the Windows NT control panel to display the key� XE "Key:page" � page (shown in � REF _Ref342197403 \* MERGEFORMAT �Figure 1�).

Type the new key into the Key� XE "Key" � edit box and press the Enter button. When the key has been validated, the Key Status box will be updated with the appropriate status information. Now follow the configuration instructions in section � REF _Ref342197039 \n �4�.

If the key is invalid, the original key will be displayed. You should try retying the key, checking that each of the twelve characters has been entered correctly. Note that the key is case sensitive and you must enter the upper and lower case characters, as specified.

List Manager Commands� XE "List Manager" �

The list manager is the access point to the list resources for people who use the list service. It allows them to join, leave, get files, etc. In addition, there are some commands that are specific to the list administrator and require the use of the global list password - i.e. VERIFY, PARAMETERS, RESEND.

The list manager processes the list commands, such as requests for help, and requests to join and leave a list. It can accept email messages with one or more commands in the body of the message (the subject is ignored). Once the message has been processed, the sender will receive a transaction report telling them the results of their request, (e.g. that they have been allowed to join the list). The List Manager will process the email commands until it finds an empty line.

The messages to the list manager can come from two sources - email and WWW forms. The WWW form option provides an easy-to-use front end for the list manager that is particularly appealing to novice users. In either case, the list manager will process each line of the message  and produce a transaction report, which is sent to the originator of the message. This report informs the user what actions have been taken as a result of their message and if there were any errors. If no valid commands were found in the message, the list manager will send its help file to the user.

Next there follows a description of each command that the list manager will process from both email and WWW messages.

In  the WWW forms, the examples below assume you have entered the following definition in the Registry key:

HKEY_LOCAL_MACHINE\Software\InternetShopper\Mail\Users

www-list:REG_SZ:Wwww-list list

where list is the name of the list manager (see interNeTlist documentation) or alternatively the MAILTO program.

Note: These WWW forms will not work with all WWW browsers. For example, the Netscape browser will operate them correctly while Mosaic browser will not.  Therefore we recommend that you use the "MAILTO" command that is available from Internet Shopper's WWW site. Example forms, using the alternative MAILTO program, can be seen in the interNeTmail manual.

JOIN� XE "JOIN" � and SUBSCRIBE� XE "SUBSCRIBE" \t "See Join" �

Will attempt to add the given email-address (or the address the email message came from if not specified) to the list of members.  If the command is successful, the new member will receive a text file telling them that their request has been processed.  If the command fails (e.g. they are not allowed to join) there will be an error message in the transaction report that is returned to the sender of the message (NOT the email-address that was to be added).

This list member will receive a mail message every time one is posted to the list. If the list member only would prefer to receive a combined email of the days messages with a list of topics discussed, they should use the digest command instead (see later).

Email form of command

To join a list send the following message in the body of an email:

JOIN <listname> <email-address>

[password <password>]

or

SUBSCRIBE <listname> <email-address>

[password <password>]

For example a message with the text:

JOIN dance

would join or subscribe the person who sent the message to the list called ‘dance’ (assuming that they are allowed to join). A password line is only required if the list is password protected.

WWW form of command

Parameters required in the email message from the WWW form are:

action=join

email=<email-address>

[password=<password>]

listname=<listname>

for example:

<CENTER><H2>Join Request</H2></CENTER>

If you would like to join the ..list-name.. please enter your email address and press the button.  You will receive and email message confirming that you have been joined to the email list.



<FORM ACTION="mailto:www-list@company.com" METHOD="post">

<Input type="hidden" Name="action" value="join">

<Input type="hidden" Name="listname" value="list-name">

<INPUT NAME="email" SIZE=30> <INPUT TYPE="submit" VALUE="Join">

</FORM>

� EMBED PaintShopPro  ���

Figure � SEQ Figure \* ARABIC �2� 'Join' Example on WWW Browser

This form will produce the following display on a WWW browser:

When the user presses the JOIN button, the WWW client will generate an email message which is sent to interNeTmail’s WWW filter. This filter will format the message so that the list manager can process the message. When the message has been processed, the results will be sent to the user via email.

DIGEST� XE "DIGEST" �

Will attempt to add the given email-address (or the address the email message came from if not specified) to the list of members.  If the command is successful, the new member will receive a text file telling them that their request has been processed.  If the command fails (e.g. they are not allowed to join) there will be an error message in the transaction report that is returned to the sender of the message (NOT the email-address that was to be added). 

interNeTlist will only allow list digests if the list has a log directory enabled (see section � REF _Ref341849684 \n �4.5�). At midnight all the messages that passed through the list that day will be packaged into a single email message with a subject index at the front. This will be sent to each digest list member.

To change back to a ‘normal’ list member, simply send the JOIN command to the list manager again.

Email form of command

To join a list send the following message in the body of an email:

DIGEST <listname> <email-address>

[password <password>]



WWW form of command

Parameters required in the email message from the WWW form are:

action=digest

email=<email-address>

[password=<password>]

listname=<listname>

For example:

<CENTER><H2>Digest Request</H2></CENTER>

To change to a digest member of the list simply enter your email address and press the Join button.  A digest memeber will receive a single email message each day with the previous days messages.



<FORM ACTION="mailto:www-list@company.com" METHOD="post">

<Input type="hidden" Name="action" value="digest">

<Input type="hidden" Name="listname" value="list-name">

<INPUT NAME="email" SIZE=30> <INPUT TYPE="submit" VALUE="Digest">

</FORM>

LEAVE� XE "LEAVE" � and UNSUBSCRIBE� XE "UNSUBSCRIBE" \t "See Leave" �

Will remove the given email address from the list.  A message file will be sent to the email address telling them that they have been removed and details of the action are placed in the transaction report.

Email form of command

To join a list send the following message in the body of an email:

LEAVE <listname> <email-address>

[password <password>]

or

UNSUBSCRIBE <listname> <email-address>

[password <password>]

WWW form of command

Parameters required in the email message from the WWW form are:

action=leave

email=<email-address>

[password=<password>]

listname=<listname>

For example:

<CENTER><H2>Leave Request</H2></CENTER>

To leave ..list-name.. simply enter your email address and press Leave.



<FORM ACTION="mailto:www-list@company.com" METHOD="post">

<Input type="hidden" Name="action" value="leave">

<Input type="hidden" Name="listname" value="list-name">

<INPUT NAME="email" SIZE=30> <INPUT TYPE="submit" VALUE="Leave">

</FORM>

HELP� XE "HELP" �

If no list-name is specified or the list specified does not exist,  the list manager's help file will be sent to the user. If a list-name is specified, the list's help message will be sent to the user.

Email form of command

To get help send the following message in the body of an email:

HELP <listname> <email-address>

WWW form of command

Parameters required in the email message from the WWW form are:

action=help

email=<email-address>

listname=<listname>

LIST� XE "LIST" �

This command will return a list of the members of the list (if allowed).  There are three methods of ordering the list of members, in the order they joined, in  alphabetical order (if order-method is ALPHA) or by the domain name (if order-method is DOMAIN).

Email  form of command

To get a list send the following message in the body of an email:

LIST <listname> [<order-method>]

For example:

LIST MYLIST ALPHA

WWW form of command

Parameters required in the email message from the WWW form are:

action=list

listname=<listname>

password=<password>

order=domain

email=<email-address> 

PASSWORD� XE "PASSWORD" �

When the List manager reads this line, it ignores it! However, it may be required for any lists that have password privilege set up for particular commands. There may be more than one PASSWORD  command in a message if more than one list command is being processed with different passwords.

DIR� XE "DIR" �

This command will return a list of all the files associated with the specified list to the user if the directory called FILES exists. The returned directory list will show the size of each file and its name. Note: Hidden files are not listed but may be retrieved by the GET command.  The email-address is optional.

Email form of command

To return a directory of files send the following message in the body of an email:

DIR <listname> <email-address>

WWW form of command

Parameters required in the email message from the WWW form are:

action=dir

listname=<listname>

email=<email-address>

For example:

<CENTER><H2>Dir Request</H2></CENTER>

The ..list-name.. has associated files and you may obtain a list of these by entering your email address and pressing the button below.



<FORM ACTION="mailto:www-list@company.com" METHOD="post">

<Input type="hidden" Name="action" value="dir">

<Input type="hidden" Name="listname" value="list-name">

<INPUT NAME="email" SIZE=30> <INPUT TYPE="submit" VALUE="Dir">

</FORM>

GET� XE "GET" �

Sends the specified file (if it exists) to the person requesting it.

If wild cards are used in the file name, any file that matches the specification will be returned. If the file has a hidden attribute, it may still be requested, even though it will not be displayed by the DIR command. 

The list processor will analyse the file before sending it and, if more than 0.1% bytes are zero, the list processor will MIME encode it. Otherwise the file is treated in the same way as the Auto Responder file in interNeTmail (except there are no variables).

Email form of command

To get a file send the following message in the body of an email:

GET <listname> <filename> <email-address>

WWW form of command

Parameters required in the email message from the WWW form are:

action=get

listname=<listname>

email=<email-address>

filename=<filename>

For example:

<CENTER><H2>Get a file</H2></CENTER>

To obtain one of the files from the ..list-name.. enter the name of file you would like and your email address and press Send.



<FORM ACTION="mailto:www-list@company.com" METHOD="post">

<Input type="hidden" Name="action" value="get">

<Input type="hidden" Name="listname" value="list-name">

<PRE>

Filename: <input name="filename" size=30>

Email to: <INPUT NAME="email" SIZE=30> <INPUT TYPE="submit" VALUE="Send">

</PRE>

</FORM>

PUT (not currently available)� XE "PUT" �

Allows a list user to send a file. Note the file may have parameters to change the header of the message.  The filename should include drive and path information if the file is not to be placed in the default directory. If the file is MIME encoded, interNeTlist will automatically decode it before storing to disk.

Email form of command

To put a file send the following message in the body of an email:

PUT <listname> <filename>

WWW form of command

Parameters required in the Web form are:

action=put

listname=<listname>

filename=<filename>

PARAMETER� XE "PARAMETER" � or PARAMETERS

Will cause the list server to send back complete details of the current set up for the list specified.  The list server will check all the associated files and print a copy of the join, leave and help messages.  

Note that the registry value "ListServerPassword" (section � REF _Ref345838806 \n �5.6�) must be set to a password and the mail message with this command must also have the password statement.

Email form of command

To a get a parameter list send the following message in the body of an email:

PARAMETER <listname >

PASSWORD <password>

For example:

PARAMETER dance

PASWORD lindy

RESEND� XE "RESEND" �

Will ask the list manager to send the digest file to every member of the list who has requested "digest" only.  If the parameters day, month and year are not specified, today’s digest will be sent; otherwise the requested days digest will be sent. Note that the registry value "ListServerPassword" (section � REF _Ref345838806 \n �5.6�) must be set to a password and the mail message with this command must also have the password statement.

Email form of command

To resend a digest send the following message in the body of an email:

RESEND <listname> [day month year]

PASSWORD <password>

For example:

RESEND dance 17 11 1995

PASSWORD lindy

VERIFY� XE "VERIFY" �

The VERIFY command tells the list server to contact the mail server for each member of a list and verify that their address is valid. When this process is complete, interNeTlist will return a report of all the email addresses in the list, along with the result of the VERIFY command. This report may then be used to find invalid addresses and so decide which to remove from a list.

The full report can take a considerable time to produce - allow 20 seconds per list member.

Note that the registry value "ListServerPassword" (section � REF _Ref345838806 \n �5.6�) must be set to a password and the mail message with this command must also have the password statement.

Email form of command

To verify a list send the following message in the body of an email:

VERIFY <listname >

PASSWORD <password>

For example:

VERIFY dance

PASSWORD lindy

Configuring with the CPL GUI� XE "Control Panel Applet" �� XE "interNeT list:GUI" �� XE "GUI" �

interNeTlist can be configured in two ways:

Using the Control Panel AppLet� XE "Control Panel AppLet " � (CPL)

Using the NT Registry editor

It is strongly recommended that you use the CPL method. It is easier to use and less prone to error than using the Registry entries directly (section � REF _Ref346262850 \n �5�).

The interNeTlist CPL is activated by double clicking on its icon in the NT Control Panel program group. When you do this, the CPL dialog is displayed as a set of tabbed pages on the right, an information panel on the left and a set of buttons along the bottom. The use of each is described below.

Sections � REF _Ref341849787 \n �4.3� and � REF _Ref342199236 \n �4.4� describe how to create a list manager and the remaining parts of this chapter discuss the various list options.

CPL Layout Description

The functions of the six buttons at the bottom of the interNeTlist CPL (as shown in � REF _Ref346262928 \* MERGEFORMAT �Figure 2�, for example) are described below:

OK - � XE "CPL Dialog:OK button" � save the currently edited data.

Exit. - save the currently edited data and then exit.

Cancel - discard the currently edited data and exit. Discards all the edits since the last time the Apply button was selected.

Apply - save the currently edited data.

Remote - selecting remote will invoke a dialogue prompting for the name of the remote machine (connection must be NetBIOS and not TCP/IP). When a name is entered the CPL will attempt to connect to that machine and display the set-up of interNeTlist on the remote machine. For this to work you must have access privilege to the NT Registry on the remote machine.  It is possible to configure everything remotely except the contents of any files and the updating of services: they must be stopped and then re-started instead.

Help - this option displays a windows help file containing some notes about the various configuration options and parameters available.

All of the text entry boxes support copy, cut and paste operations using the Ctrl-C, X and V keys in the usual way. If you have made changes to any settings, on exit you will be asked if you want to update the services with the new settings.

The left hand panel of the CPL dialog displays the list manager and lists. When you select a list manager (by double-clicking on its name) all the lists controlled by that manager will be displayed below. Double clicking on one of the list names will update the information in the tabbed dialogs on the right hand side of the CPL (see � REF _Ref345841903 \* MERGEFORMAT �Figure 3� in section � REF _Ref345841875 \n �4.2�, for example).

Global Settings� XE "Global Settings" � (Global Tab� XE "Global Tab" \t "See Global Settings" �)
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Figure � SEQ Figure \* ARABIC �3� The Global Settings Tab

This page allows you to set a range of global parameters - i.e. settings that will affect the overall operation of interNeTlist.

The All List� XE "All List" � group provides a means of sending messages to all interNeTmail POP accounts by defining an All List account.. Once the account is set up, simply send mail to the All account, with the password on the first line of the message:

password <password>

and the message will be relayed (without the password) to all POP accounts. Note that only those accounts listed in the NT Registry will receive a message

The Name� XE "All List: Name" � edit box sets the name of the All List account. When you send mail to this account, it is sent to all POP accounts defined in the Registry.

Password� XE "All List: Password" � edit box sets the password (optional) which prevents unauthorised users from sending messages to all POP accounts. If a password is entered, you must include it in the first line of your message:

password <password>

Checking Delete members whose mail is returned� XE "Delete members whose mail is returned" � will help keep your mailing lists up to date. You must be careful when using this option because a temporary failure of the DNS could cause them to be deleted from the list. (Some DNS servers fail with “MX record does not exist”.)  Each time someone is removed from the list automatically, list list owner is sent a message to let them know.

Checking Create Daily Archive� XE “Archive:Created daily” �� XE “Direcrory:File Archive” � will cause a daily archive to be created in the Files directory of any list (if the directory services have been enabled).  The archive message will contain a summary and each message that was sent to the list that day.

Single file per list message� XE "Single file per list message" �. interNeTlist has two ways of sending multiple messages. Either it can create multiple copies (files) of the message and send them singly or it create a single file (or set of files) and send it in turn to each member of the list. Using a single file is the recommended way of using the list manager.

List Server password� XE "List Server password" � allows you to enter a the general password for some global List server functions. For example VERIFY, PARAMETER and RESEND.

Adding and Removing List Managers� XE "Remove:list manager" �� XE "Add:list manager" �� XE "List Managers:removing" �� XE "List Manager:adding" �
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Figure � SEQ Figure \* ARABIC �4� Manager & Managed list boxes

The Manager group box at the top of � REF _Ref345843043 \* MERGEFORMAT �Figure 4� shows all the currently installed List Managers. Initially, of course, this list will be blank.

At the top of the group box is the Manager edit box. A  List Manager is responsible for controlling members and processing requests made to the list. Each Manager can be responsible for a number of lists - this allows for the convenient grouping of similar or associated lists under one Manager.

The edit box at the top of this group allows new Mangers to be entered while the list box below it lets you see a complete list of the existing Managers and also remove them.

To add a new Manager, simply type its name into the Manager edit box and press the Add button.

To remove a Manager, select its name from the Manager� XE "List Manager:Remove" � list box (below the Add and Remove buttons) and press the Remove button. Note that a Manager can not be deleted until all its associated lists are deleted or transferred to another list manager.



Adding and Removing Managed Lists� XE "Remove:list" �� XE "Add:list" �� XE "List:removing" �� XE "List:adding" �

Below the Manager group box in � REF _Ref345843043 \* MERGEFORMAT �Figure 4�, is the Managed List� XE "Managed List" � group box. All the lists associated with the selected list Manager are shown here. The first time you open the CPL, this list will be blank.

The edit box at the top of this group allows new lists to be entered while the list box below it lets you remove any existing lists.

To add a new list, type its name into the Managed List� XE "Managed List:Add" � edit box and click on the Add button. The list will be created with a default set of  parameters and messages.

To delete an existing list, select it from the Managed List� XE "Managed List:Remove" � list box (below the Add and Remove buttons) and press the Remove button.

Configuring a List Manager� XE "List Manager:Configuring" � (Configuration Tab� XE "Configuration Tab" \t "See List Manager: Configuring" �)
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Figure � SEQ Figure \* ARABIC �5� The Configuration Tab

The List Manager drop-down list on the Configuration page (� REF _Ref341848919 \* MERGEFORMAT �Figure 5�), allows you to transfer the current list from one List Manager to another.

The currently selected Manager will be shown in the List Manager� XE "List Manager" � drop-down list. To transfer the list from the selected Manager to the new Manager, simply pick the new Manager name from the drop-down list.

Owner� XE "Owner" �. This edit box gives the email address of the list administrator. This defines where error messages will be sent and, if Moderated access is selected (see � REF _Ref342204030 \* MERGEFORMAT �Figure 9�), where all email messages will be sent. The owner need not be in the local domain and, if more than one is required, a Forward account could be used to include the addresses of all the administrators.

Message� XE "Message" �. This edit box includes the text that will be added to all messages from the associated list. If a dash is used then no message will be added. This is often used to include a key word so that email clients can automatically categorise the email on arrival. Alternatively, it could be used to annotate the email with the purpose of the list.

Log Messages� XE "Log Messages" �. If the check box is marked, all messages to and from a list will be logged in a file in the sub directory called LOG. This file can then be sent as a list digest to whoever requests it. (If checked, list digests will be available for any list member - refer to section � REF _Ref345843951 \n �3.2�.)

Directory Services� XE "Directory Services" �. If the check box is marked, a sub directory called FILES will be used for storing the files accessed with the Get and Put commands (see sections � REF _Ref344111814 \n �3.8� and � REF _Ref344111842 \n �3.9�)

Message Size limit� XE "Message: Size limit" �. If the check box is marked, you will be able to enter a limit for the size of files sent to the list. Type the maximum allowable size (in kilo Bytes) into the adjacent edit box - 0 means unlimited size.

Manager Help File� XE "List Manager:help" �� XE "Help:list manager" �� XE "Manager Help File" � (Manager Help File Tab� XE "Manager Help File Tab" \t "See Manager Help File" �)
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Figure � SEQ Figure \* ARABIC �6� The Manager Help File Tab

The Manager Help File contains the text that will be returned to anyone who sends an unknown List Manager command or requests help.

In the example shown in � REF _Ref342969160 \* MERGEFORMAT �Figure 6�, a short welcome message is follow by a list of valid commands. Refer to section � REF _Ref343058546 \n �3� for more information about using List Manager commands.

�Adding and Deleting the Members of a List� XE "Delete:list members" �� XE "Add:list members" �� XE "List:members" � (Members Tab)� XE "Members Tab" \t "See List:members" �
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Figure � SEQ Figure \* ARABIC �7� The Members Tab

The Username� XE "Username button" �, Domain� XE "Domain button" � and Access� XE "Access button" � buttons, at the top of the member’s list, allow the entries to be sorted on the chosen field. They are sorted on the Access field by default.

Clicking on the Add� XE "Members:Add" � button (below the member list) will bring up a dialog where you can enter the new member information.

Highlighting a member and then clicking on the Edit� XE "Members:Edit" � button will allow you to change the member’s details. Double clicking on a member also takes you to the edit dialog.

A member’s access� XE "Member’s access" � to the list can be defined using this dialog. Members can have the following access:
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Figure � SEQ Figure \* ARABIC �8� Member Information dialog

Normal� XE "Normal member" �- unrestricted access.

Bar � XE "Bar member" �- not allowed to join, post or receive email.

Digest� XE "Digest setting" � - receives a digest of the email posted to the list.

Match� XE "Match address setting" � - allows a wildcard email address to be entered. This address will never receive mail but anyone whose address matches it will be considered to be a member of the list.

Suspend� XE "Suspend member" � - removes a member from the list but they are still allowed to post email.

Click on OK button to close the dialog and accept the entries to the Member Information dialog� XE "Member Information:dialog" � or click on Cancel to reject them.

Highlighting a member (on the Members page) and then clicking on the Remove� XE "Members:Remove" � button will delete this member from the lists.

Restricting who can Join, Post, List, Put and Get (Allow Tabs)� XE "Members:Restrictions" �� XE "Allow:get" �� XE "Allow:put" �� XE "Allow:list" �� XE "Allow:post" �� XE "Allow:join" �� XE "Join Allow" �� XE "Post Allow" �� XE "List Allow" �� XE "Put Allow" �� XE "Get Allow" �
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Figure � SEQ Figure \* ARABIC �9� The Join Allow Tab

� REF _Ref342204030 \* MERGEFORMAT �Figure 9� shows the layout of all the Join Allow page but all the other Allow pages (Post, List, Put and Get) have the same layout.

Although the layouts are the same, each Allow page has a different function:

The Join page� XE "Join page" � determines who can join the list and thus receive messages from it.

The Post page� XE "Post page" � determines who can send messages to the list.

The List page� XE "List page" � determines who can view the membership information.

The Get page� XE "Get page" � determines who can receive files from the list sub directory if Directory Services have been selected (see section � REF _Ref341849684 \n �4.5�).

The Put page� XE "Put page" � determines who can send files to the list sub directory if Directory Services have been selected (see section � REF _Ref341849684 \n �4.5�).

Each option defines who can use which list services. In the case of Join, Digest, Get and Dir these determine who can provide these services to someone else, e.g. anyone who can Join a list can Join someone else to that list.

All� XE "All Option button" �. The option button allows anyone to Join (or Post, List, Get and Put) the current list, or to join someone else to the list or have files or directories sent to anyone.

Members of List� XE "Members of a List" �. Allows any member of the list to provide services to someone else. interNeTlist will compare the address from an email message with all the addresses in the member file. If an exact match is found then the message will be accepted. In addition, interNeTlist will substitute a ‘*’ wildcard after the ‘@’ and try to match the address again. This means that if “brian@company.com” is a member of the list and email arrives from “brian@abc.company.com” or “brian@def.company.com” it will still be accepted.

Matching Address� XE "Matching Address" �. The option button allows anyone whose address matches the address field to Join (or Post, List, Get and Put) the current list. Wildcards ‘*’ and ‘?’ can be used, e.g. ‘*company.com’ would allow anyone with the domain name company.com to Join (or Post, List, Get and Put).

Moderated By� XE "Moderated By" �. The option button indicates the list owner will receive all messages sent to the list unless the password is found in the message. In this case, the password is removed and the message is sent directly to the list.

The Password Requested� XE "Password Requested" � option button enables a password to be entered that will allow anyone knowing the password to include it in an email message and Join (or Post, List, Get and Put) the current list, even when it is a moderated list. Type the password into the adjacent edit box.

Member File� XE "Member File" �. The option button lets anyone listed in the named file to Join (or Post, List, Get and Put) the current list. The file path and name can be typed into the adjacent edit box or the button with the ellipsis (...) can be pressed to browse the directories for an existing file. The Member File must be a text file with the same format as the list member file. It could be a list of the managers of the list.

None� XE "None Option button" �. The option button will not allow anyone to Join (or Post, List, Get and Put) the current list.

Note: If the list does not have the Directory Services option checked (see section � REF _Ref341849684 \n �4.5�), you will not be able to set the access rights for directory listing (Dir), Get and Put commands.

Join, Leave and Help Messages� XE "Help:list" �� XE "Messages" � (Msg Tabs)� XE "Msg Tab" \t "See Messages" �
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Figure � SEQ Figure \* ARABIC �10� The Help Msg Tab

� REF _Ref342208270 \* MERGEFORMAT �Figure 10� shows the layout of all the Join Msg page but the other two Msg pages (Leave and Help) have the same layout.

The three message pages allow you to set up messages that will be sent to people who Join (Leave or request Help from) a list.

The Help message will automatically be sent to anyone who sends a message with a subject or first line of ‘Join’, ‘Digest’, ‘Subscribe’, ‘Unsubscribe’, ‘Leave’ ‘Get’, ‘Put’ or ‘Dir’.

Default messages will be automatically produced when you create a new list - you can, of course, alter them to suit your own requirements.

A number of commands, preceded by a dash (-), can be used in the body of the text to replace existing message fields with new ones, as in interNeTmail. See section � REF _Ref344112070 \n �4.11� for more details of these commands.

Viewing a Summary of List Options� XE "List:summary" �� XE "Summary of List Options" � (Summary Tab� XE "Summary Tab" \t "See Summary of List Options" �)
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Figure � SEQ Figure \* ARABIC �11� The Summary Tab

After a valid key has been entered, the interNeTlist CPL will always open on the Summary page.

Clicking on a list Manager� XE "Manager" � and selecting one of the Managed Lists� XE "Managed List" � will update the Access Options� XE "Access Options" � and Membership� XE "Membership" � boxes to display a summary of the setup options of the chosen list. A description of what these options mean was given in the previous sections.

Adding Header Text to Messages� XE "Error-To" �� XE "Reply-To" �� XE "Message Header:changing" � (Header Tab) � XE "Header File" �� XE "Header File Tab" \t "See Header File" �

You can setup text to be added to and/or substituted in every message sent to the list by using the Header page.
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Figure � SEQ Figure \* ARABIC �12� The Header File Tab

In the example in � REF _Ref342965579 \* MERGEFORMAT �Figure 12�, the Reply-To: field in the message header would be substituted by the text following this header entry, no matter what the original text contained. Notice that all lines starting with ‘-‘ go into header and any other lines gets added to the end of the message.

Clicking the right mouse button in the header text area brings up a list of possible substitution options (shown in � REF _Ref342965579 \* MERGEFORMAT �Figure 12�). Simply highlight an option by dragging the mouse and then release the mouse button to insert it into the file at the current insertion point.

Controlling the POP, Post, and SMTP Services� XE "POP, Post, and SMTP Services" � (Services Tab� XE "Services Tab" \t "See POP, Post and SMTP Services" �)
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Figure � SEQ Figure \* ARABIC �13� The Services Tab

This page lets you stop, start or update the various services maintained by interNeTmail, either individually or all together, in the same manner as the interNeTmail CPL. Pressing a Start, Stop or Update button will cause the relevant action to take place immediately.

Superlists� XE "Superlist:definition" �
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Figure � SEQ Figure \* ARABIC �14� Superlist configuration dialog

A superlist is a convenient way of combining two or more lists. When mail is sent to a superlist, interNeTlist removes any duplicated addresses and posts mail to each member in turn. This ensures that each member of a superlist only receives the message once, even if they are members of more than one of the combined lists.

At the top right of the dialog is the SuperList edit box where new superlist names can be added. Click on the Add button to add it to the SuperLists list box below. If you highlight a superlist in the SuperLists list box, by clicking on it, you can use the Remove button to delete it.

Just as with lists, superlists can be given restricted access. The following options boxes can be used to set the required access:

All� XE "All Option button" �. The option button allows anyone to Join (or Post, List, Get and Put) the current list, or to join someone else to the list or have files or directories sent to anyone.

Matching Address� XE "Matching Address" �. The option button allows anyone whose address matches the address field to Join (or Post, List, Get and Put) the current list. Wildcards ‘*’ and ‘?’ can be used, e.g. ‘*company.com’ would allow anyone with the domain name company.com to Join (or Post, List, Get and Put).

Moderated Password� XE "Moderated By" �. This option button indicates the list owner will receive all messages sent to the list unless the password is found in the message. In this case, the password is removed and the message is sent to the list.

Password Requested� XE "Password Requested" � option button enables a password to be entered that will allow anyone knowing the password to include it in an email message and Join (or Post, List, Get and Put) the current superlist, even when it is a moderated superlist. Type the password into the adjacent edit box.  If you elect to password protect posting, interNeTlist will remove the password before the message is sent out the list.

Member File� XE "Member File" �. The option button lets anyone listed in the named file to Join (or Post, List, Get and Put) the current superlist. The file path and name can be typed into the adjacent edit box or the button with the ellipsis (...) can be pressed to browse the directories for an existing file. The Member File must be a text file with the same format as the list member file. It could be a list of the managers of the superlist.

The Owner edit box can be used to name the superlist owner who also becomes the moderator, if that option is checked.

The two list boxes at the bottom of the superlist configuration dialog show the lists that have previously been set up in interNeTlist - new lists can not be added here. The left hand box shows all the lists available and the right hand box shows those that have been chosen to form the superlist. Lists can be moved from one box to the other by clicking on a list and using the buttons marked ( and ( .

When you have completed the superlist configuration press the OK button to save the settings or the Cancel button to exit the dialog without saving the settings.

Reference� XE "Registry Reference" �

Note that all the following can be achieved more simply with the interNeTlist CPL (see section � REF _Ref342197039 \n �4�) - the following description is included for more experienced users.

For each list there must be one list definition.  Each list definition is controlled by one List Manager - different lists may be controlled by different List Managers.

The List Manager� XE "List Manager:Registry" � Registry entry

The list manager definition looks like this:

	Xmanager-name help_file

The manager-name is the name of the account that you will advertise to people who wish to join.  The help file is the name of a file that exists in the directory \LIST.  It usually contains details of how to use the list server (i.e. the list of commands it will process) and a list of the email lists that are available to join.

This definition will be placed under the Users key in interNeTmail.  The full key specification is:

Key Name:�HKEY_LOCAL_MACHINE/Software/InternetShopper/Mail/Users��Value Name:�manager-name.manager��Value:�Xmanager-name help-file��Type�REG_SZ��The List� XE "List:Registry" � Registry entry

The definition is under \InternetShopper\Mail\Users key in the registry and has ten parameters all separated by a comma (the last two being optional).  The full definition looks like this (a single line in the registry but split here so it is easier to read):

Llist-name manager-name,administrator-name,"Message",

	join-allow,post-allow,list-allow,get-allow,

	put-allow,join-mes,leave-mes,help-mes,

	member-file,[mes-size,header-file]

The List� XE "List:Parameters" � parameters

manager-name� XE "Manager-name" �

This is the name of the list manager which will control this list. Only messages to this list manager will have an affect on this list.

operator-name� XE "Operator-name" �

This is the email address of the administrator who is responsible for the list.  If, for example, the join-file is missing, a message will be sent to this address telling him that the file was not found whenever someone tries to join the list.

“Message� XE "Message" �”

This message (the part inside the quotes) will be added to every message that is posted to this list.  This line (with a maximum of 60 characters) may be used to tell people how to leave the list, or to give the list a heading.  If the message is ‘-‘, then no message will be added.

join-allow� XE "Join allow" �, post-allow� XE "Post allow" �, list-allow� XE "List allow" �, get-allow� XE "Get allow" � and put-allow� XE "Put allow" �

Each of these define who is allowed to carry out the specified operation.  For example, you can limit who can join the list by setting the value of join-allow field.  Each of these five parameters may have one of the following values:



Value�Description��A�Allow access by anybody.��W$�Allow access by anyone whose email address matches "$".  The wildcard "?" represents any 1 character and "*" represents any sequence of characters.  You may have more than one "*" in the wild-card definition.��R$�Create a moderated action.  Thus any mail sent with out the line: PASSWORD $ will be sent to the list-administrator for them to deal with.  Any message with the password will be processed.  If used in post allow, the users email message will be sent straight to the administrator’s list manager.  To post it, he would insert the password line as the first line and send it back to the list for posting to all the list members.  The password line will be removed from the message before it is sent to all the list members providing the password line is the first line of text in the message.��P$�Anyone can access the action if they include the line: PASSWORD $ in their message.  In the case of allowing post to a list, the line will be removed from the message before it is sent to all the list members providing the password line is the first line of text in the message.��M�Only members of the list may have access to the privileges.��Ffilename�Search the given file in the directory \List\list-name for the email address.  If it exists, all users with the listed addresses will be given access.  This is the same as the Members command, except that a file name is specified. The full pathname may be specified as long as the drive letter is included.��N�No-one has access.��



join-mes� XE "join-mes" �, leave-mes� XE "leave-mes" �, and help-mes� XE "help-mes" �

These refer to the text files in the List directory that are sent to the list users when the join, leave or request help.  It is possible to change the header of the message as well as the message itself.  If any file is not defined but requested by a user, the list-administrator will receive notification that the file is missing. If a full path is given, interNeTlist will use it rather than assuming the file is in the default location.

member-file� XE "member-file" �

A file containing a list of all the members of the list.  Each email address appears on its own line.  Any line staring with a hash (#) is ignored.  Although you may edit this file directly, it is not recommended since the format may change between releases of interNeTlist. If a full path is given, interNeTlist will use it rather than assuming the file is in the default location.

mes-size� XE "mes-size" �

This parameter sets the maximum size of a message (in bytes) that may be posted to a list.  This parameter is optional and a value of zero represents unlimited message length.

header-file� XE "header-file" �

This is a file containing a list of fields to change in the header of an message sent for reposting to the list.  The file is optional and if specified must reside in the list directory.  For example, the file:

-Reply-To: mouse@company.com

-ErrorTo: admin@company.com

would cause the "Reply-To" clause being added to every message sent to the list.  If any message already has a this clause, it will be replaced with the one in the file.

Once you have setup the list, you can advertise the address as the place to send mail to. If a full path is given, interNeTlist will use it rather than assuming the file is in the default location.

The Superlist� XE "Superlist:Registry" � Registry Entry

A superlist is a list that contains other lists.  The benefit of a super list is that even if a member is repeated in the individual lists, they will only receive the message once.  The definition is

Saliases super-allow,administrator,list1,list2,list3..list20

Here the super-allow is a verification of the person allowed to post to the super list.  Only the "M"ember requirement is not allowed.

The All Account� XE "All Account:Registry" � Registry Entries

interNeTlist has a special All account (with password option) that may be used to send an email message to every POP account held by interNeTmail.  To use this account, you will need to set the following registry entry:

Name:�HKEY_LOCAL_MACHINE/Software/InternetShopper/Mail/Parameters��Value Name:�ListAllAccount��Value:�all-account-name��Type�REG_SZ��

Name:�HKEY_LOCAL_MACHINE/Software/InternetShopper/Mail/Parameters��Value Name:�ListAllPassword��Value:�password��Type�REG_SZ��There is no associated list manager, so digests and logs are not available.  Note: the results may be unusual if you have defined POP accounts with duplicate forward commands since the email will follow both routes.

Other Registry Entries� XE "Registry Entries" �

InternetShopper\Mail\Parameters



Name�Type�Required�Default�Range�Description��ListServerPassword�SZ�No�None��Password for some special functions of the list server. If missing, the associated commands are not available.��ListAllAccount�SZ�No�None��Name of account that will cause and email message to be sent to all POP accounts that NTMail knows about.��ListAllPassword�SZ�No�-��Password for the “All” account.��ListRemoveReturned�DWORD�No�1�0 or 1�When set to 1, any returned mail will have its name deleted from all lists.  When set to 0 this does not happen (this is the default value).��ListServerOneFile�DWORD�No�1�0 or 1�When set to 1, uses one file for each list hit��ListWriteArchive�DWORD�No�0�0 or 1�When set to 1, causes an archive message to be written to the Files directory at midnight.��HKEY_LOCAL_MACHINE\SOFTWARE\InternetShopper\Mail\Private

All these values have been ‘tuned’ to give the best performance under a wide variety of conditions. It is recommended that you do not change them.



Name�Type�Required�Default�Range�Description��ListMaxAddresses*�DWORD�No�1,000��Defines the maximum number of email addresses that will be placed        in a message file. A list of n users will result in 2 * n / ListMaxAddresses files in the Out directory .��ListMaxOutFiles�DWORD�No�50,000��Maximum files in Out directory. Required by NT to prevent bug in NTFS crashing NT when directory is accessed in NT 3.51��POSTMaxWaiting�DWORD�No�5,000��Maximum number of messages that POST will internally queue��POSTMinWaiting�DWORD�No�2,000��Minimum number of messages that POST will internal queue before it starts scanning the directory for extra messages.��

*Reducing the number of ListMaxAddresses is unlikely to increase throughput but it will increase the number of files in the Out directory.  Increasing this number will reduce the number of files in the Out directory and will temporarily hang POST threads as the number of entries increases.

The List� XE "List:Directory Structure" � Directory� XE "Directory" � Structure

Note that these directories will be set up automatically when using the interNeTlist CPL, discussed in section � REF _Ref342197039 \n �4�. The manual set up of directories is described for more experienced users.

By default the list server expects to find files in specific places in the directory tree. If you want to place files elsewhere you will to manually edit the registry entry for the list and give the full pathname, including the drive letter. The minimum requirement is to create a directory with the same name as the list. This directory will contain the join, leave and help message files and the file that contains the list of members of the list.

In addition, this directory may contain two further directories:

Name�Description��LOG�This directory will contain a set of files which will record every single message that passes though the list server.  If this directory exists, users of the list may elect to join with the command "DIGEST" rather than "JOIN" and get a copy of the log every midnight.��FILES�If this directory exists, the list will also have directory services which allows users to obtain a directory list and request files to be sent.  If a file in this directory is marked as "Hidden" it will not be displayed by the "DIR" command but may still be obtained using the "GET" command.��



Statistics

The mail package collects statistics about what has been happening in two different ways - by log file and using the system utility PERFMON

Using PERFMON

� EMBED PaintShopPro  ���

Figure � SEQ Figure \* ARABIC �15� Editing the Performance Monitor Display

Performance Monitor is a utility that is provided with Windows NT to allow administrators to check on the progress of all the services running on the system.  To start the performance monitor, type PERFMON at the command line.  You will be presented with an empty graph.  Using the Edit, Add menu to select the statistics you would like to view (as in � REF _Ref346095261 \* MERGEFORMAT �Figure 15� below).

This example shows how you would add a monitor on the Hits/second received by the LIST server.

For an example of the Performance Monitor display, see the interNeTmail manual. Each process in interNeTmail has its own "Object" - SMTP, POST, POP and LIST.  The LIST entry is described in more detail in the following section. The others are described in the interNeTmail documentation. SMTP

SMTP

The SMTP “Object Type” handles the interNeTmail SMTP Server on your system.  The following entries are for the list server which are included here.

Name�Description��NTList/sec�The number of messages that were sent to the list server in the last second.��List Help Requests/sec�The number of help messages sent by the list server in the last second.��List Post Requests/sec�The number of messages that have been sent to a list controlled by the list server in the last second.��List Post Rejected/sec�The number of messages sent to a list that have been rejected in the last second.  The message may have be rejected because the sender is not allowed to post to the list.��List Post Help/sec�The number of help messages sent in response to an attempt to send a message to a list in the last second.  Help messages are sent because the user has sent a message with "subscribe", "unsubsribe" etc to the list rather than the list manager.��List Post Too Big/sec�The number of messages that exceeded the maximum message size for this list in the last second.  These messages are automatically returned to the sender.��List Post Reposted/sec�The number of messages which have already been to this list in the last second.��List Manager/sec�The number of messages processed by the list manager in the last second.��List Join Requests/sec�The number of join requests that have been processed in the last second.��List Join Rejected/sec�The number of join requests that have been rejected in the last second because the sender is not allowed to join the list.��List Join Failed/sec�The number of joins that have failed in the last second due to the sender already being a member of the list.��List Leave Requests/sec���LIST

The LIST “Object Type” handles the interNeTmail LIST Server on your system.

Name�Description��LIST�The LIST Object Type handles the interNeTlist Server on your system.��Hits/sec�Number of messages that have been sent to this list in the last second.��Total Hits�Total number of messages that have been sent to this list.��Messages/sec�Number of messages generated as a result of a list hit per second.��Total Messages�Total number of messages that have be broadcast by this list.��Bytes/sec�The number of bytes in the messages for this list in the last second.��Total Bytes�Total number of message bytes generated as a result of hits on this list.��

Upgrades� XE "Upgrades" � and Support� XE "Support" �

interNeTlist� XE "NTList:Version numbering" � Version Numbering

interNeTlist is an integral part of interNeTmail and so the following information refers to interNeTmail versions and upgrades.

All interNeTmail products (including interNeTlist) follow the same version numbering� XE "Version Numbers" � convention: x.yy.zz where

x is the major version number, incremented when major features are added.

yy is the minor version number, incremented when individual features are added/changed.

zz is the build number.

The SMTP service will report its version number if the command SMTP -s is entered at the command line. Also the version number is displayed on the Key page of the interNeTlist CPL (see � REF _Ref342197403 \* MERGEFORMAT �Figure 1�).

If you want to install a later version and both version numbers are the same (i.e. a later build of the same version) it is simply a case of stopping the services, copying the new executables into the appropriate locations and then re-starting the services. If the version numbers are different the same it true, but in addition, one of the services (SMTP, POP or POST) must be run with the ‘-i’ switch to perform any required changes to the registry configuration. Alternatively, the interNeTmail setup program can be used to perform all of the above actions automatically.

Notification of Upgrades� XE "Upgrades:Notification" �

Internet Shopper runs mail lists� XE “Mail lists” � so that you can be notified of new information available on its server. They all operate via an interNeTmail list server at list@net-shopper.co.uk. To subscribe to a mail list, send a mail to the mail server with a body that says join <listname> and to unsubscribe write to leave <listname>. You will receive a mail message confirming that you have been added or removed from the appropriate list.

The following mail lists are maintained: 

NTMAIL-UPDATE� XE "List:Updates" �. This mail list will keep you informed of the latest updates to the NT mail and list servers. As soon as new facilities or features are available, a message will be written to this list so that every member is informed. Anyone may join this list. 

NTMAIL-USERS� XE "List:Users" �. This mail list is used to notify those people who have bought copies of interNeTmail about stable releases of interNeTmail. Only those people who have bought a copy of interNeTmail may be members of this list and are added automatically.

NTMAIL-DISCUSS� XE "List:Discussion" �. This mail list is used to discuss the addition of new features and other NTMAIL related topics. Anyone may join this list. 

In addition the mail list NTMAIL-UPDATE will have associated files with copies of the latest versions of interNeTmail. To find out what is available, send an email message to list@net-shopper.co.uk with the message body:

get ntmail-update index.txt

The list server also provides a digest feature which can be used to provide a daily summary of list activity rather than the individual mail messages. This can be achieved by sending the command:

digest <listname>

to the appropriate list.

World Wide Web� XE "Internet Shopper:WWW" �� XE “WWW” �

Internet Shopper Ltd can be found at: http://www.net-shopper.co.uk. This page contains downloadable versions of interNeTmail (including interNeTlist), an interNeTmail FAQ page, links to various providers of POP clients and other services.

Also available is an archive of all mail messages that are posted to the NTMAIL-DISCUSS mail list. This is created by the Hypermail utility.

Support

If you need technical help when using interNeTlist, please email to the address below and include the following information:

Your name

Your interNeTmail reference Number

Your ISP

Detailed description of your problem

Current interNeTmail configuration

A copy of your latest SETUP.TXT file (generated by the MAIL -y command)

Your version of Windows NT and installed service packs.

Also include relevant extracts of any interNeTmail log files that cover an email problem. First remember to enable full logging of the services by checking the options on the Log Action page of the CPL (refer to the interNeTmail documentation). 

Mail Addresses� XE "Internet Shopper:Mail addresses" �

Internet Shopper Ltd maintain the following mail addresses at the net-shopper.co.uk address:

SALES� XE "Internet Shopper:Sales" �. This address should be used for enquiries about sales and requests for keys. The HTML form (apply.htm) automatically sends your request to this address - please help us to help you by using it for trial key requests� XE “Activation Key:Requests” �. 

SUPPORT� XE "Internet Shopper:Technical Support" �. If you have any problems configuring interNeTmail, this is the address to send email to. Refer to the section above for a list of the information to provide.

SUGGEST� XE "Internet Shopper:Product suggestions" �. This address should be used if there are more features you would like to see (that are not already listed) and if you find anything in the HTML documentation unclear. You will not always receive a response. 

Or you can send conventional mail to:

Internet Shopper Ltd

PO Box 6064

London

SW12 9XG

FAXs may be sent to:

+44 181 673 2149

Legal� XE "Liability" �� XE "Legal" �

This Program is provided “as is”. Internet Shopper Ltd. (ISL) warrants that the Program will substantially comply with the specifications set out in the documentation. Except as stated herein this Program is provided, without warranty of any kind, express or implied, statutory or otherwise, including but not limited to the implied warranties of merchantability and fitness for a particular purpose. 

The entire risk as to the quality and performance of the Program is with you. Should the Program prove defective, you assume the entire cost of all necessary servicing, repair or correction. ISL does not warrant that the functions contained in the Program will meet your requirements or that the operation of the Program will be uninterrupted or error-free.

ISL´S SOLE LIABILITY TO YOU FOR ANY CLAIM, DEMAND OR CAUSE OR ACTION WHATSOEVER, AND REGARDLESS OF FORM OF ACTION, WHETHER IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, SHALL BE LIMITED, AT ISL´S SOLE OPTION, TO REPLACEMENT OF THE PROGRAM OR REFUND OF THE PURCHASE PRICE. IN NO EVENT SHALL ISL BE LIABLE FOR OR YOU HAVE A REMEDY FOR RECOVERY OF ANY SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF ISL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, INCLUDING BUT NOT LIMITED TO LOST PROFITS, LOST SAVINGS, LOST REVENUES OR ECONOMIC LOSS OF ANY KIND, OR FOR ANY CLAIM BY ANY THIRD PARTY.

FAQ� XE "FAQ" �� XE "interNeT list:Frequently Asked Questions" � for interNeTlist

Where do the list� XE "list:message source" � messages come from?

All messages processed by the list manager will be sent from an account called NULL (e.g. NULL@company.com). Any messages that are returned to interNeTmail with the destination of NULL may be deleted or stored in the BadMes directory. These messages may be scanned to see if they come from the list server. If they do, the address can be removed automatically and this dramatically reduces the number of errant messages returned to anyone who posts to a list.

What happens to the "From� XE "From clause" �:" clause?

The "From:" field is not altered.  This means that a recipient of a message can reply to a message and have his response go to the person who posted the original message. If he wants to send the message to the list, he has to take more action to do so. This helps to prevent the number of extra messages that could otherwise be sent unnecessarily.

If you would like to change the From field, you can use the modification file with a line such as:

-From: other@company.com

Lists of lists� XE "Lists of lists" �?

Currently interNeTlist will not allow you to set up a list that sends an email message to another list.  This is to reduce the possibility of two lists sending email messages to each other.

How does interNeTlist� XE "NTList:determining source of mail" � find out who the mail is from?

interNeTlist searches the message it receives for the following fields "X-Reply:" and "From:".  If neither of these are found, the address that the mail claims to come from will be used.

What about those who abuse lists� XE "List:Abuse" �?

interNeTlist gives you two ways to help prevent unnecessary load on your list server machine.  First it will allow you to limit the message size and second, to ban people from the list by using the CPL or directly editing the member file. To do this, using the member file, you will need to change the second parameter for the errant person to the word "BAN".  Any attempt by them to Join, Post or Get files from the list will then be rejected.  For example, not banned:

dave@company.com -

and now banned:

dave@company.com BAN

Members� XE "Members:verifying two email addresses" � cannot be verified because they had two different email addresses. Is it possible to verify them as members?

Yes.  You can use the special modifier “MEMBER” next to a wildcard email address.  interNeTlist will compare the wildcard value with the email address for access.  No mail will ever be sent to the MEMBER email address though.  For example, if you wish anyone called Brian to be able to be a member of a list, you would use:

brian@* MEMBER

brian@company.com

Note that brian@company.com must also be specified so that he will receive mail sent to the list.

Remember that interNeTlist assumes that brian@abc.company.com is the same as brian@company.com and will accept mail if the latter is in the list.

What happens under heavy load?� XE "Email Priority" �� XE "Performance" �

All interNeTlist messages are sent out with a lower priority than interNeTmail messages. This means that your user’s mail will always have priority over list mail.

If you have a large list (>1,000), interNeTlist will generate more than one file per list event. Each file will contain 1,000 list members. Thus a list of 20,000 will result in 20 list message and WRK files.

The POST will read in and prioritise, the first 5,000 message destinations and then start sending them. Any further messages are ignored until the number in the queue is reduced to PostMinWaiting whereupon the Out directory will be searched again.

The ‘MAIL -k’ many be used to tell the POST processor to re-queue all the current files. When POST starts up there will be intense disk activity until it has created this queue. Once done, POST will pause for six seconds and then start sending the list email.

How do I add a ‘Reply-to’ clause� XE "Reply-to" �?

Any clause may be added by using the message header file - see section � REF _Ref345925893 \n �4.11� for details.

Where do the file extensions mean?

interNeTlist will generate pairs of files in the Out directory with the following extensions:

MBX�Normal priority mail message file. Generated in response to messages to the list manager.��LBX�Low priority list mail. Used for digests��SBX�Mail message for one hit on a list. Contains the text of the mail message.��WRK�Contains the destination of the mail message. In the case of a list hit, this will contain a list of all the destinations of the mail message.��How can I build an archive of list messages?� XE "WWW:archive" �� XE "Hypermail" �

First add an email address to the list, e.g. dance-archive@company.com. Now email will be sent to an account on the mail machine. Create a ‘Robot’ (see the interNeTmail documentation under Hypermail and Executable page) to add this message to the archive directory. This method has the advantage that, for a password protected list, the password will not be archived along with the message.
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